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 A.1  Addresses and phone numbers  
 
     The Hague University of Applied Sciences  
 

The Hague 
 
Visiting address:  
Johanna Westerdijkplein 75   Mailing address: 
2521 EN The Hague   Postbus 13336 
Phone: (070) 4458888   2501 EH The Hague 
 
Delft 
Rotterdamseweg 137 
2628 AL Delft 
Phone: (015) 2606200 
 
Zoetermeer 
Bleiswijkseweg 37 
2712 PB Zoetermeer 
Phone: (079) 4457200 
 
On the Student Portal you can find telephone numbers and email addresses of staff members under 
‘who-what-where’. There are mailboxes for staff members of the Faculty IT & Design at the relevant 
locations.   

  

 A.2  Point of contact for students  
Students can have questions and/or problems regarding many areas. This Student Charter part 2 
provides several points of contact for getting answers and help. If, after consulting this guide, you do 
not know where to go with a specific question and/or problem, the staff members of the faculty’s front 
office are the first point of contact. They will then refer you to the right person. Please refer to contact 
details listed under A.4.  

   

 A.3  Latest announcements  
The latest announcements regarding your studies such as the absence of lecturers due to illness, the 
cancellation of lectures, timetable changes, assessments, etc. will be posted as soon as possible on 
the Student Portal (see A.7).  
 

 A.4  Education Service Unit: front office, administration, assessment, internship 
and relationship management 

The Education Service unit of the Faculty IT & Design takes care of grade changes and the 
processing of results, such as those obtained after completing education outside The Hague 
University of Applied Sciences. The unit also provides assessment, internship and relationship 
management and manages the files of all students of the Faculty IT & Design. The unit also manages 
the telephone exchange and the front office for the Faculty IT & Design at the locations in The Hague, 
Delft and Zoetermeer. A first aid kit is available at the front office in Zoetermeer. Our emergency 
response officers are deployed at the campuses in The Hague and Delft. 
In the event of an accident, the front office (all campuses) can ensure that help is provided quickly.  
 
You can contact the front office for matters such as:  

• general questions regarding the study;  
• general questions about internship and graduation;  
• general questions about internationalisation;  
• requesting lists of grades;  



   
 

• view Student Charter part 2;  
• lecturers' illness and recovery reports;  
• questions about timetables;  
• questions about examination results; 
• questions about enrolment in education and examinations.  

 
The front office can be reached by email and telephone on working days from 8:30 am to 5:00 pm. 
  
The Hague:  
Students at the main campus in The Hague can contact the front office of the faculty at SL 6.46 for the 
above matters. 
Physical opening hours: Monday to Friday from 8.30 am to 3:00 pm and if examinations are taking place. 
During the holidays, adjusted opening hours may apply. Check the study announcements on the Student 
Portal for this. Phone: +31 (0)70 445 8400 
Email: itd@hhs.nl 
  
Delft 
Students on the Delft campus can contact the front office of the faculty in 2.011 for most of the above 
matters. 
Physical opening hours: Monday and Thursday from 8.30 am to 3:00 pm and if examinations are taking 
place. Different opening hours apply during the holidays. 
Check the study announcements on the Student Portal for this. Phone: (015) 2606275 
Email: itd@hhs.nl 
  
Zoetermeer 
Students in the Zoetermeer campus can contact the front office in Zoetermeer, DIF1.01 for most of the 
above matters. Physical opening hours: Monday, Thursday and Friday from 8.30 am to 3:00 pm and if 
examinations are taking place. Different opening hours apply during the holidays. Check the study 
announcements on the Student Portal for this. 
Phone: +31 (0)70 445 7200 
 Email: itd@hhs.nl 
 

mailto:itd@hhs.nl
mailto:itd@hhs.nl
mailto:itd@hhs.nl


   
 

 
The Hague University of Applied Sciences, The Hague.  

 

 

Left: The Hague University of Applied Sciences, Delft. Right: The Hague University of Applied Sciences, 
Zoetermeer.  

  
  

 A.5  Timetables  
Information about timetables is available on the Student Portal > Timetables and dates. If, after 
consulting the Student Portal, there are still problems regarding timetables, you can contact the front 
office of the faculty (see contact details at A.4). More information about the procedure for registering 
and taking tests can be found in the Programme and Examination Regulations (see part B of the Student 
Charter part 2).  



   
 

 A.6  Books and syllabi  
At the beginning of the academic year, each propaedeutic year student receives a bibliography with 
an overview of the required books and readers. Students in the main phase can find which literature 
they need to purchase in the module descriptions of the study units (which can be found in the OSIRIS 
course catalogue). The following applies to the purchase of books: in case of doubt about the purchase 
of a book (for example because the student already owns a previous edition of a book), the lecturer or 
coordinator can first be consulted.  

 

 A.7  Student Portal and email  
All PCs available to students are connected to the Internet. Students can use this service free of charge. 
An information system has been set up for the students at all campuses (The Hague, Delft and 
Zoetermeer) in which information and communication systems are integrated: the Student Portal. 

All information relevant to the study is available via Student Portal. The student will find here, among 
other things, messages from the degree programme and the university of applied sciences, timetables, 
statutes and regulations, electives, minors, forms, registration systems and the who-what-where. It also 
provides information about student facilities such as the Library, IT Service Desk, Student Counsellor’s 
Office, etc. 
In addition, the Student Portal offers direct, single-sign-on access to external applications such as 
webmail, Blackboard, OSIRIS (academic progress and course catalogue with module descriptions) and 
IRIS (timetables). 

To gain access to Student Portal, a student must log in via  http://studentennet.hhs.nl. This can be done 
from any PC with an internet connection, both within and outside of the university of applied sciences. 
Students are expected to gather important information on their own initiative, with the Student Portal 
playing a prominent role as a means of communication. 
On the website www.dehaagsehogeschool.nl you will find information aimed at external target groups, 
such as potential students, deans, alumni, companies and (internship) institutions. 

Once fully enrolled in the Faculty IT & Design, every student receives his or her own email address. 
This email address can be accessed from anywhere in the world. Communication from offices and 
lecturers with individual students takes place via these student email addresses. Students and staff are 
expected to read their emails often. More information about reading email can be found on the web 
pages of the ICT service. 

  
  

 A.8  Blackboard  
The degree programmes make use of a course management system called ‘Blackboard’. This is 
where you can find the information you need for your degree programme, including educational 
information, documents, assignments, discussion/forum and assessments. Access to this system is 
available through the link http://blackboard.hhs.nl (outside the university of applied sciences 
https://blackboard.hhs.nl) where the same login details apply as for access to the university of applied 
sciences e-mail facility. In addition to access to educational units (for which your lecturer gives you 
access), you also have access to the courses ‘FAQs for students’ and ‘User support’ and to the digital 
facilities of the THUAS Library. You can request information about Blackboard by sending an email to: 
dlosupport@hhs.nl. You can also contact this address for questions that are not answered in the ‘FAQ 
for students’.  

  

 A.9 Content of the minor requirements programme  
This section provides an overview of the options with regard to the interpretation of the minor 
requirements. This is a further elaboration of Article 3.3 of the Student Charter part 2.  

  

https://dehaagsehogeschool.sharepoint.com/sites/Studenten_Fac_ITD
http://www.dehaagsehogeschool.nl/
http://www.dehaagsehogeschool.nl/
http://blackboard.hhs.nl/
http://blackboard.hhs.nl/
https://blackboard.hhs.nl/
https://blackboard.hhs.nl/


   
 

General  
The degree programmes offered by The Hague University of Applied Sciences are based on the 
major/minor structure. For the major requirements, you work on the professional tasks/competencies, 
knowledge, skills and insights you need to complete your degree programme. For the minor 
requirements, you can enrol in one or more minors that fit with broadening or deepening your major 
courses. Article 3.3 paragraph 1 indicates how many credits the minor consists of.  

  
In some cases, for the specific interpretation of the minor requirements, prior permission from the 
Examination Board is required. When assessing such requests, the Examination Board takes a number 
of criteria into account because it believes that these criteria contribute to the final level of your degree 
programme. The education you want to fill your minor requirements with must, among other things:  

- be at least at higher professional education level (HBO);  
- be a composite of cohesive and coherent education;  
- not overlap with your major programme, but deepen/broaden your major;  
- link up with THUAS's key priorities in the field of global citizenship and internationalisation.  

  
What can/cannot be done in the minor requirements  
The list below indicates how you can fill the minor requirements. A list has been selected that gives a 
representation of the most frequent requests. For more possibilities, see article 3.3. The list below 
also states when it is necessary or unnecessary to have prior approval from the Examination Board:  

  

• With certain minors, namely:  
o Minors that support your own education  

You do not need to have approval from the Examination Board for University-
wide minors.  
You can find this information on the pre-approved list on Student Portal. In Article 
3.3., Paragraph 4 contains a link to the pre-approved list.  

▪  If there is a check mark, you can take the minor without requesting 
approval in advance.  

▪  If there is a ‘x’, then the minor overlaps with your study programme and 
therefore you cannot select the minor.  

o Select minors tailored to your major  
To participate in minors via the Kies-op-maat programme, you must always request 
prior approval from the Examination Board.  

• Education and internships abroad  
You can also choose to follow education in the context of Internationalisation at a higher 
education institution abroad. This can be in the form of a minor, elective units, or an internship 
abroad. In all cases, prior approval from the Examination Board is required. When requesting 
education abroad, the Examination Board will look at the degree of overlap with your major 
programme, but will take the international character of your request into consideration when 
making its decision. Do you want to know what options there are? Contact our 
Internationalisation staff representative at  
ITD-international@hhs.nl.  

• Choice of units  
You can also fill in 15 ECTS in your minor with optional units. An elective unit is a unit of study 
that can be used to fill in the minor requirement. This may concern an elective module or 
courses from the major education of another study programme, whether or not within the 
university of applied sciences. Gathering units of study into a minor is not allowed. When 
gathering random educational elements, the criterion of cohesive and coherent education 
cannot be met in this way. You are challenged – in consultation with your study coach – to look 
for elective units that show coherence, so that we can refer to a coherent set of units of study 
that jointly represents 15 ECTS.  
There are two options:  

o A University-wide choice of units  
You can find this information on the pre-approved list on Student Portal. In Article 3.3., 
Paragraph 4 contains a link to the pre-approved list.  



   
 

▪  If there is a check mark, you can take the unit without requesting 
approval in advance.  

▪  If there is a ‘x’, then the unit overlaps with your study programme and 
therefore you cannot select the minor.  

o For elective units from another higher education institution: prior approval from the 
Examination Board is required.  

o Major education (also called units of study) from another study programme. In all cases 
prior approval from the Examination Board is required.  

  

Exemptions from the minor course requirements  
You can request an exemption from a minor from the Examination Board on the basis of previous 
results obtained in another study programme with a maximum of 15 ECTS. The other ECTS in your 
minor requirements must always be filled in with a minor course. More than 15 ECTS exemption is 
only granted in exceptional cases. In the case of exemption requests in the minor area, the 
Examination Board applies the rule that the evidence submitted for this purpose must meet the 
aforementioned criteria.  

  
  

 A.10  ITD @ Work  
ITD@Work is the contact point for companies and other external parties of the Faculty IT & Design. The 
range of vacancies in internship and graduation companies and external parties can be found in the 
OnStage database. As soon as you are registered as a student in OSIRIS for an internship/graduation, 
you will receive a file in OnStage. The student and lecturers follow the process steps in OnStage to 
create the complete file. 
The range of internship and graduation projects can be seen in OnStage. Via the Student Portal you go 
to your degree programme (My Study) and choose Internship or Graduation. There you will also find the 
answers to frequently asked questions in the ‘FAQ’. 
Graduation reports, which are assessed with a score of 7 or higher, will be made available to third parties 
via www.hbo-kennisbank.nl after permission from the company, the student and the examiner.  
The steps in OnStage are made according to the requirements of the PER part 2 and the regulation for 
graduation. 
ITD @ Work can be reached in SL6.46 and can be reached by phone at 06-42220143 or by email:  
itd-atwork@hhs.nl  
 

 A.11  Student counsellors  
You can sometimes be confronted with problems involving your degree programme or your private life. 
If so, do not hesitate to talk to a student counsellor about your situation. You can contact the counsellor 
for information, advice, guidance or a second opinion on a question and/or problem you are having as 
a student either within or outside your degree programme.  

The student counsellor uses their specific expertise and, if necessary, refers to the student psychologist, 
a social worker, or a PsyQ counsellor. The student counsellor is also knowledgeable about current 
legislation, regulations and the procedures that must be followed in case of disputes.  

All conversations with the student counsellor are always confidential. A student counsellor is in a 
position of trust and has an obligation of confidentiality. This means that no information will be 
provided to others without your explicit consent and knowledge.  

You can contact the student counsellor with questions and/or problems related to the following:  

• Academic progress  
• Study choices  
• Personal problems/illness and family circumstances  
• Disability or chronic illness  
• Student finance  



   
 

• Legislation and regulations  
• Student facilities  

  
 
See also Student Portal: 
https://dehaagsehogeschool.sharepoint.com/sites/StudentenServiceplein/SitePages/decaan.aspx  

  
  

Dean ITD-Den Haag: Contact 
Pauline de Boer ITDDenHaag-decanaat@hhs.nl 
Marjolein Pronk ITDDenHaag-decanaat@hhs.nl 
  
Dean Zoetermeer Contact 
Marjolein Pronk ITDDelftZm-decanaat@hhs.nl 
  
Dean Delft Contact 
Marjolein Pronk ITDDelftZm-decanaat@hhs.nl 

  
 

 A.12  Regulations on Financial Support for Study Delay (FOS)   
Have you suffered a study delay due to special circumstances and have you therefore studied for longer 
than the number of years of your study grant? Then you can apply for financial support for this. Special 
circumstances include illness and family circumstances, but also professional sports. The application 
procedure runs through your student counsellor. The regulation has been elaborated in the Student 
Charter part I. The board regulation (see Student Charter part I) offers the possibility of support to 
students who have been members of the board of a student association for a period of 1 year.  
 

 A.13  Confidential Advisors  
The Hague University of Applied Sciences, and therefore also the Faculty IT & Design, strives for a safe 
and pleasant study and work climate for everyone. Undesirable manners such as bullying, 
discrimination, sexual intimidation, abuse of power or other behaviour that could make someone feel 
unsafe are not appropriate.  

If you do not feel safe or if you have encountered undesirable behaviour in any other way during school, 
internship or graduation, you can contact a confidential advisor. The confidential advisor is an 
independent intermediary who treats the matter with complete confidentiality, which means that it is not 
discussed with any other person without your permission and no action is taken without your explicit 
consent. The Hague University of Applied Sciences has several confidential advisors.  

The confidential advisors for the Faculty IT & Design are:  
 
Hanriëtte Ruigt, j.m.a.ruigt@hhs.nl 06 8680 5988  
 
Cecilia Tan, C.H.T.Tan@hhs.nl 06 86805988 
 
Contact preferably by email  

If you prefer to go to a confidential counsellor outside the Faculty IT & Design, you will find information 
on the Student Portal: portal -> Services page -> Complaints, objections and appeals -> Confidential 
advisors:  

https://dehaagsehogeschool.sharepoint.com/sites/StudentenServiceplein/SitePages/vertrouwenspers
o nen.aspx  
 

https://dehaagsehogeschool.sharepoint.com/sites/StudentenServiceplein/SitePages/decaan.aspx
https://dehaagsehogeschool.sharepoint.com/sites/StudentenServiceplein/SitePages/decaan.aspx
mailto:C.H.T.Tan@hhs.nl
https://dehaagsehogeschool.sharepoint.com/sites/StudentenServiceplein/SitePages/vertrouwenspersonen.aspx
https://dehaagsehogeschool.sharepoint.com/sites/StudentenServiceplein/SitePages/vertrouwenspersonen.aspx
https://dehaagsehogeschool.sharepoint.com/sites/StudentenServiceplein/SitePages/vertrouwenspersonen.aspx
https://dehaagsehogeschool.sharepoint.com/sites/StudentenServiceplein/SitePages/vertrouwenspersonen.aspx
https://dehaagsehogeschool.sharepoint.com/sites/StudentenServiceplein/SitePages/vertrouwenspersonen.aspx


   
 

For the current telephone numbers and workplaces of the confidential advisors, you can go to the 
‘who’s who’ at the Student Portal.  

   
 A.14  The faculty organisation  

Each faculty in The Hague University of Applied Sciences is an administrative unit within which its 
degree programmes are developed and implemented. At the head of each faculty is a dean. The dean 
is responsible for the faculty’s educational policy and for directing the degree programme teams. A 
degree programme team consists of a permanent group of lecturers and is responsible for developing 
and implementing a curriculum or degree programme. Every team has a programme manager who is 
responsible for directing the team. (See also A.19 for the organisation chart for the Faculty IT & Design.)  

The Faculty IT & Design provides the following degree programmes:  

• Communication & Multimedia Design – variant Interaction Design (IxD – NL – 4 year) and User 
Experience Design (UXD – ENG- 3 year) – full-time in The Hague  

• HBO-ICT  – full-time in The Hague, Delft and Zoetermeer with various specialisations, and part-
time in The Hague with the Software Engineering specialisation.  

  

The Faculty Office of the Faculty, headed by the Faculty Office Manager, is responsible for 
supporting education and management. THUAS also has service departments that facilitate the 
efforts of the faculties.  

   
 A.15  Other participation councils  

There are participation bodies at various levels for both the faculty’s staff and students: the General 
Council, the Department Council and the Degree Programme Advisory Committee.  

The General Council embodies the highest level of participation in decision-making at the University 
of Applied Sciences. You can contact the General Council at +31 (0)70 445 8850/8116 or 
hogeschoolraad@hhs.nl. 
 
The Department Council discusses topics that involve the faculty with the dean. As with the General 
Council, the Department Councils have an advisory right or a right to endorse decisions related to 
various topics. The regulations pertaining to participation in decision-making indicate which right relates 
to which topic. You can contact the Department Council at itd-fr@hhs.nl.  

The Degree Programme Advisory Committee reinforces the role of students in the improvement of 
the quality of education. As with the General Council and the Department Councils, the Degree 
Programme Advisory Committees have an advisory right or a right to endorse decisions related to 
various topics. You can find more information about this in the participation regulations. You can contact 
your relevant Degree Programme Advisory Committee via:  

- CMD:  opleidingscommissies-cmd@hhs.nl  

- HBO-ICT  ochbo-ict_groups@DeHaagseHogeschool.onmicrosoft.com  

opleidingscommissie-hboict@hhs.nl  

   

 A.16  Complaints and improvement proposals  
If you want to submit a complaint or improvement proposal about certain matters, there are four ways 
to do so, depending on the nature of the complaint/improvement proposal:  

• If it concerns matters relating to testing and assessment: send an email to the Examination Board 
via Osiris-Zaak.  

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdehaagsehogeschool.sharepoint.com%2Fsites%2FStudenten_Fac_ITD%2FSitePages%2F4.2.%2520Examencommissie.aspx%3Fcsf%3D1%26web%3D1%26e%3D0yhec9&data=04%7C01%7Cp.a.w.derijk%40hhs.nl%7C4933e0adc7734ccd440308d9107db963%7Ca2586b9bf8674b3c93635b435c5dbc45%7C0%7C0%7C637558954423504301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=naRT1FvhS3a5PwJ%2FaUuoRTxjt%2BhIBwwUN0c5l60eAkw%3D&reserved=0


   
 

• If it concerns inappropriate behaviour, you can contact a confidential advisor (see the section 
A.13)  

• If the Examination Board has made a decision (or it is not forthcoming) that in your opinion is to 
your disadvantage or if you are referred by the confidential adviser, you can contact the Legal 
Protection Desk (see Student Portal).  

 

 A.17  Participation in national networks  
The Faculty IT & Design participates in the HBO-I platform; the partnership of computer science courses 
within higher professional education in the Netherlands. By working closely together, the platform aims 
to promote and maintain the quality of the HBO-I degree programmes. The HBO-I platform also aims to 
promote the recognisability of the degree programmes for incoming and outgoing students. It also acts 
as a point of contact for professional organisations and the government, among others. (see 
www.universal.nl/HBO-I/)  

The faculty is also a member of the national consultation International Network of Communication and 
Multimedia Design (INCMD). This concerns a National Consultative Body (LOO) in which the ten Dutch 
Communication and Multimedia Design (CMD) degree programmes work together and operate 
internationally. Every accredited CMD degree programme (CROHO 34092) has the right to participate 
in this partnership. Together we create and update the national professional profile CMD, visit and 
observe each other's graduation sessions, work together in Examination Boards, degree programme 
advisory committees, curriculum committees and encourage colleagues to work together in educational 
innovation and realisation.  

 A.18  Quality assurance  
Factors important for educational quality are receiving systematic investments in various areas for the 
purpose of ensuring and, where necessary, improving the quality of the degree programme.  

• The competencies of lecturers: lecturers are developing their competencies related to both their 
subject knowledge and teaching skills.  

• The curriculum and its elements are established and assessed according to the assessment 
framework for accreditation (statutory external quality assessment conducted once every six years).  

• Established procedures are used to evaluate the quality of education that students receive.  
• The procedures for developing, supporting and implementing education (e.g. examinations) are 

standardised, monitored and evaluated.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://dehaagsehogeschool.sharepoint.com/sites/StudentenServiceplein/SitePages/loket-rechtsbescherming.aspx
https://dehaagsehogeschool.sharepoint.com/sites/StudentenServiceplein/SitePages/loket-rechtsbescherming.aspx
http://studentennet.hhs.nl/studentenvoorzieningen/studentenbegeleiding-advies/loket-rechtsbescherming
http://studentennet.hhs.nl/studentenvoorzieningen/studentenbegeleiding-advies/loket-rechtsbescherming
http://www.universal.nl/HBO-I/)
http://www.universal.nl/HBO-I/)
http://www.universal.nl/HBO-I/)
http://www.universal.nl/HBO-I/)
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Preamble 

These are the Programme and Examination Regulations (PER) for the Communication & Multimedia 
Design (CMD) - User Experience Design (UXD)degree programme. The PER contains all the rules and 
regulations that apply to the degree programme, with a special emphasis on testing and examination. The 
PER is part of the Student Charter of the degree programme, based on the Higher Education and Research 
Act (WHW). 
 
Education Programme Plan or Programme Framework 
Together with the Education Programme Plan (EPP), the PER forms the degree programme component of 
the Student Charter and is therefore also known as the Student Charter part 2. Together with the Student 
Charter part 1, which includes the regulations that apply to all students of The Hague University of Applied 
Sciences, the PER forms ‘the Student Charter’ (art 7.59 WHW). A number of degree programmes at The 
Hague University of Applied Sciences are using a Programme Framework, instead of an Education 
Programme Plan. The CMD User Experience Design degree programme has Education Programme. The 
legal requirements of the PER are incorporated into the format of the Programme Framework and the 
Education Programme Plan.  
 
Except for regulations regarding education and study support/ coaching, the PER also applies to external 
students. For the purpose of readability, the PER refers to all students as ‘he’. This also includes she and 
they. Whenever the PER uses the term ‘in writing’ concerning communication, this may also be interpreted 
as ‘by email’. 
 
Decision-making; the PER is drawn up by the faculty for each degree programme: 
This PER of the CMD User Experience Design degree programme including the Education Programme 
Plan have been laid down by the dean of the faculty (name of faculty), to which the degree programme 
belongs. The PER and the Education Programme Plan apply for the duration of an academic year; the 
Programme Framework is a multi-year document. A PER from the previous academic year is no longer 
valid in the new academic year; unless the PER determines otherwise. Transitional measures are provided 
in the event of changes for current students compared to the previous academic year. These transitional 
measures will be described separately in each PER. 
 
Each degree programme or group of degree programmes has a Programme Committee, which, alongside 
the Faculty Council, operates as a staff and student participation council. These bodies have an advisory 
capacity and the right to endorse certain decisions of the PER. The dean can only define the PER for the 
degree programme after the Faculty Council and the Programme Committee(s) have exercised their rights. 
The basis for this is determined in the Staff and Student Participation Council regulations of The Hague 
University of Applied Sciences, last revised on 15 February 2017. If there is any deviation from the PER 
model upon consultation with the Executive Board, this will be explicitly stated and explained in the drafts 
presented to the Programme Committee and the Faculty Council. 
The degree programme annually assesses the education by reviewing all semesters, classes, projects and 
internships with both students and teachers. This yields an improvement proposal each year that is 
implemented via the Curriculum Board and monitored by the Program Committee (art. 7.13 section 2 
subsection a1 WHW). The Programme Committee has the right to endorse decisions concerning the 
evaluation process. If relevant, it is stated which participation rights apply to each article of the PER. 
 
Decision-making: model PER of THUAS 
Every year, the Executive Board lays down the model PER (including the format for the EPP and for the 
Programme Framework and the Test Regulations) for the following academic year, after submitting this to 
the General Council (Art. 7, section 4, subsections c and d of the Staff and Student Council Regulations). 
The dean lays down the PER for each individual degree programme in keeping with the THUAS-wide 
provisions in the model PER. If the dean wishes to deviate from the model PER, he will present this to the 
Executive Board on an annual basis, even if this deviation has existed for several years. 
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These regulations are available in digital format on the Student Portal. A hard copy can be viewed at the 
front office of the faculty (Slinger 6.46).  



 

 
Programme and Examination Regulations 
Faculty IT & Design – version 1.1 draft 
The Hague University of Applied Sciences 2021-2022 20 
 

Definitions 

Academic year The period commencing on 1 September and ending on  
31 August of the following year, unless the programme doesn’t start 
on 1 September. If this is the case the different date should be 
mentioned in the academic calendar (appendix 1) and the 
academic year is the period of 12 months starting from this date. 

Accelerated 
programme 

A programme in which the regular number of credits are offered 
and assessed in a shorter time frame, for instance, 240 study 
credits in three years. 

Advisory right The right of consultation that participation council has on some 
components of the PER. 

Appeal Legal procedure at the Examination Appeals Board or the Disputes 
Committee, aimed at reconsideration by a different body. 

Associate degree 
programme 
(Ad programme) 

An independent degree programme without a propaedeutic phase 
and with a study load of 120 credits that leads to the award of an 
Associate degree (WHW, article 7.3a(2a)). 

Attendance 
requirement 

The requirement that a student has to be present physically or 
online which has been laid down in the module description. 

Bachelor’s degree 
programme 

An independent degree programme with a propaedeutic phase and 
a study load of 180 or 240 credits that leads to awarding a 
Bachelor’s degree (WHW, article 7.3a(2b)). 

Blackboard Blackboard is one of the communication tools for lecturers and 
students to provide educational notifications and messages. 

Competency An integrated set of skills, knowledge, understanding and attitudes 
required to create professional products in a professional context 
that meet the prevailing quality standards.  

Contact hour An hour of education in which a lecturer or a qualified tutor is either 
physically present or has direct contact with the student via other 
channels. Contact hours include (digital) lectures, workshops, 
project tutoring, internship tutoring, tests and individual study 
coaching in so far as these have been scheduled for all students of 
THUAS. Time for individual study, (unaccompanied) internship 
time, graduation research and thesis writing are not part of the 
contact hours. The number of contact hours per unit of study is 
listed, in this number the hours for tests are included. 

Credit The unit used to express study load. In accordance with the 
European Credit Transfer System (ECTS), one credit is equivalent 
to 28 hours of study (WHW, article 7.4(1)). 

CROHO Central Register for Higher Education Degree Programmes. 
Course See unit of study. 
Cumulative test An test form in which the assessed content from the previous 

assessment(s) is added or increased. The test will partially test new 
content as well as previously tested content. The test consists of 
several components and these components form one single test. 

Dean Taking into account all legal provisions, the Cao-hbo and the 
institution wide frameworks laid down by the Executive Board, the 
dean has within his organizational unit all tasks and authorization 
concerning e.g. the internal organization, the personnel policy 
(including recruiting and appointing personnel and Occupational 
Health and Safety and absence policy), the financial policy, the 
education and research policy and the student policy. 

Diploma The documentary evidence issued when an examination candidate 
has successfully completed either the propaedeutic examination or 
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the final examination of the programme or the  
AD programme, as referred to in WHW, article 7.11(2). 

Disability A visible or invisible mental or physical disability.  
Dual programme A programme in which one or more periods of study (the study 

component) are alternated with programme-related professional 
practice (the practical component) (WHW, article 7.7(2)). 
Professional practice takes place on the basis of an agreement 
concluded by the programme, the student and the employer (WHW, 
article 7.7(5)). 

EC European Credit; An EC is the unit of the study load in the ECTS, 
European Credit Transfer System (ECTS). One EC is equivalent to 
one credit and represents 28 study load hours. 

Education programme The whole of the units of study (including work placements and 
units of study to be chosen by the student in the minor segment) 
and the corresponding tests forming part of the propaedeutic and 
main phase of the Bachelor’s degree programme, or of the 
Associate degree programme. An education programme can also 
be named curriculum. 

Education programme 
plan (EPP) 

The schematic representation of the curriculum in which e.g. the 
units of education, competencies, work forms, contact hours, self 
study hours and test forms are recorded. 

Elective A unit of study that can be used in the elective segment. This might 
be an optional module, pre-master programme, membership of a 
programme committee, or major programme courses offered by 
another programme at THUAS or externally.  

Elite athlete A student who participates in national and international 
competitions at the highest level and has been granted this status 
by The Netherlands Olympic Committee*Netherlands Sports 
Confederations (NOC*NSF), or a student practising his sport at the 
highest national level. The student must spend a weekly average of 
at least 15 hours on the sports activity. 

Elite performance High-level performance, which places the student among the top 
performers on national or international level in his discipline, at the 
Executive Board's discretion.  

Exam An exam has been taken if the tests for all units of study forming 
part of the propaedeutic or main phase of a programme have been 
successfully completed, to the extent the Exam Board has not 
determined that its own assessment of the examinee’s knowledge, 
understanding and skills also forms part of the exam (WHW, article 
7.10(2)). 

Exam Board The body responsible for objectively and expertly establishing 
whether a student meets the conditions set out in the Programme 
and Examination Regulations concerning the knowledge, 
understanding and skills required for the award of a degree (WHW, 
article 7.12(2)). This body is also responsible for securing the 
quality of the organization and procedures regarding tests and 
exams. 

Examination Appeals 
Board 

The Examination Appeals Board of The Hague University of 
Applied Sciences, as referred to in WHW, article 7.60 (see also the 
Examination Appeals Board Regulations in Part 1 of the Students’ 
Charter). 

Examiner A lecturer or representative appointed by the Exam Board with the 
responsibility for conducting tests and establishing the results 
thereof (WHW, article 7.12c(1)). 

Executive Board The governing body of The Hague University of Applied Sciences 
(as referred to in WHW, articles 10.2 and 1.1(j)).  
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Exemption Entire or partial dispensation to meet enrolment or admission 
requirements or dispensation to take a (partial) test. 

External student A person enrolled as an external student at The Hague University 
of Applied Sciences and under WHW, article 7.36, only has the 
right to sit the tests for the units of study corresponding to the 
programme as well as the examinations corresponding to the 
programme and, in principle, has the right to access THUAS’s 
facilities and collections (such as the library). 

Faculty An organizational unit under the leadership of a dean, as described 
in the “Bestuur- en Beheersreglement’ (BBR). 

Faculty Council A participation council on faculty level as referred to in article 10.25 
of the WHW. The rights to endorse and to consult are laid down in 
the Codetermination Regulations The Hague University of Applied 
Sciences. 

Full-time programme A full-time programme is a programme that is formed without taking 
into consideration performing other activities than programme-
related activities. Activities in the form of work placement are part of 
the education programme and can earn credits. 

General Council (GC) The Staff and Student Council in the sense of Article 10.17 of the 
WHW. Its rights to endorse and to be consulted are laid down in the 
Codetermination Regulations The Hague University of Applied 
Sciences. 

Honours programme A programme within a programme, additional to the study load of 
the regular Bachelor’s programme, subject to predefined selection 
criteria. 

Learning outcome Describes what a student is supposed to know, understand and 
apply after completing a learning period. This may be a learning 
period or learning track within the educational programme or a 
learning track at work or in their free time (informal learning). It can 
also be used as a synonym for unit of study. 

Major The component of the programme which enables a student to 
acquire the required competencies as set out in the relevant profile. 

Minor A related unit of study worth 15 to 30 credits to be used in the minor 
segment. 

Minor segment Part of the programme the student is free to fill in for the purpose of 
broadening his general knowledge or to enable him to deepen his 
substantive knowledge of the major programme competencies. The 
minor segment is worth 30 to 45 credits for full-time programmes 
and 15 to 30 credits for part-time, dual- and three-year-
programmes. 

Module See unit of study. 
Module description A description of the contents of the unit of study which at least 

contains the elements laid down in Art.7.13(2) of the WHW, that are 
not recorded in this PER. 

Objections Legal procedure at the Exam Board or another body that has taken 
a decision with legal consequences, aimed at reconsideration by 
the same body. Blackboard is the electronic learning environment. 

Osiris The digital academic progress system in which all of the study data 
from all students is recorded. 

Osiris Case Osiris application in which the student can submit requests, 
objections and complaints to the Exam Board and to the Legal 
Protection Office and can apply for financial support from the 
Profiling Fund. 

Participation 
requirement 

A requirement for the student to actively participate in a practical 
exercise or preparation for a practical exercise which is prescribed 
in the module description. 
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Partial test A partial test is an examination of the knowledge, understanding 
and skills of the student that is being assessed with a result, and 
forms part of a test as such (related to ‘test’). 

Part-time programme A programme, the structure of which takes account of the possibility 
that the student will also be involved in activities other than 
programme-related activities. Under certain circumstances these 
activities can be designated as units of study of which the acquired 
competencies will then be tested. Requirements can be imposed if 
this work experience is registered as one or more units of study in 
the PER/ EPP (WHW, article 7.27).  

Main phase The part of a programme that follows the propaedeutic phase. 
Practical component The component of a dual programme involving professional 

practice as part of the programme. 
Practical exercise  A practical exercise (WHW, article 7.13(2d)) that focuses on the 

acquisition of specific skills. This includes at least the dissertation, 
creating a report or a draft version, undertaking a work placement, 
taking part in fieldwork or excursions and conducting tests or 
experiments. 

Profiling Fund Name of the fund established by the education institution to 
facilitate the financial support of a student enrolled at the education 
institution who has fallen behind or is expected to fall behind in his 
studies as a result of a special circumstance. 

Programme A programme constitutes a coherent whole of units of study, the 
aim of which is to acquire competencies or achieve goals relating to 
knowledge, understanding, attitudes and skills, which the person 
should possess upon completion of the programme (WHW, article 
7.3(2)). Programmes may be offered as full-time,  
part-time or dual variants. Where reference is made in these 
Regulations to a programme, this is taken to mean a Bachelor’s 
programme or an Ad-programme. 

Programme and 
Examination 
Regulations (PER) 

The regulations containing information about the programme, the 
applicable procedures and rights and obligations with respect to the 
programme and the examinations (WHW, article 7.13(1) and (2)).  

Programme 
Committee 

A participation body established for each programme or group of 
programmes of which the tasks, responsibilities, rights to endorse 
and to be consulted are laid down in the Codetermination 
Regulations 2017 The Hague University of Applied Sciences. 

Programme 
Framework 

Key document that has been determined for the duration of several 
years, which describes the essence of the degree programme; the 
professions for which students are trained, what the learning 
outcomes are and what the vision is on testing and education. 

Programme manager The executive of a programme. 
Propaedeutic phase The first block of the bachelor’s degree programme with a study 

load of 60 ECTS that precedes the main phase and in which 
students gain an understanding of the content of the degree 
programme and their future profession. Selection and referral are 
possible at the end of this phase (WHW, article 7.8(5)). 

Qualified attendant A person who is deemed qualified and is assigned by the 
programme manager for the performance of a specific part of the 
education programme, not being a lecturer. 

Shortened programme A Bachelor’s programme, the structure of which has been adapted 
to a shorter duration due to individual exemptions based on the 
student’s prior education. 

Student A person who is enrolled in a programme at The Hague University 
of Applied Sciences, and whose rights include, among others, the 
right to pursue education at THUAS. 
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Student counsellor The independent officer who advises and guides students when 
they have personal problems of material or immaterial nature and if 
necessary mediates. 

Students’ Charter The Students’ Charter consists of two parts: the institution-specific 
section (Part 1) and the (partially) programme-specific section (Part 
2). Part 1 sets out the rights and obligations of students and those 
of THUAS, and contains an overview of the regulations that protect 
students’ rights. Part 2 contains the Programme and Examination 
Regulations, a general description of the programme structure and 
student facilities, including academic student counselling (WHW, 
article 7.59). 

Study advice Advice provided to a student on the continuation of studies within or 
outside the programme, which is issued at the end of the first year 
of enrolment for the propaedeutic phase or until the student has 
passed the propaedeutic examination or at the end of the first 
period of an Ad-programme with a study load of 60 credits.  
(WHW, article 7.8(b). Positive, deferred or binding negative study 
advice may be given. 

Study career 
counsellor 

The study career counsellor supports the process in which the 
student controls the content of his education programme by 
carrying out activities aimed at enabling him to gain an 
understanding of what motivates him, his talents and outlook. The 
study career counsellor is sometimes referred to as a coach. 

Study component The component of the dual programme that involves pursuing the 
studies provided by the programme. 

Study guide Information guide for students for one or more courses, complying 
with the PER, EPP, and practical information about the programme. 

Subject See unit of study. 
Test A test is an examination of the knowledge, understanding and skills 

of the student as well as the assessment of the results of this 
examination. A test may consist of several partial tests. The term 
‘test’ has the same meaning as the term tentamen as used in 
WHW, article 7.10. 

Test regulations  Further provisions concerning tests and partial tests, relating 
among other things to enrolment, attendance, submission method 
and submission period of assignments, conduct, permissible aids 
and prohibited acts. 

The right to endorse 
decisions 

The right that a participation council must endorse components of 
the PER. 

Three-year HBO-track A track within a bachelor’s programme with a study load of 180 
credits, and a nominal duration of three years, accessible only to 
those who hold a vwo diploma or a diploma deemed equivalent by 
THUAS (WHW, article 7.9a). 

Unit of study A comprehensive component of the programme that is concluded 
with a test (WHW, article 7.3(2)). A unit of study may also be 
referred to as ‘course’, ‘subject’, ‘module’ or ‘learning outcome’. 

University The Hague University of Applied Sciences. 
Validation Previously obtained learning outcomes (including outcomes 

obtained elsewhere) can be validated through an examination that 
is independent from the degree programme. Learning outcomes 
may also be validated through an individual exemption, which can 
be requested through the Exam Board. 

Variant The division of a degree programme into full-time, part-time or dual 
programme. 

WHW The abbreviation for the Dutch Higher Education and Research Act 
(Wet op het hoger onderwijs en wetenschappelijk onderzoek). Visit: 
www.wetten.nl (in Dutch). 

http://www.wetten.nl/
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Working day All days of the year with the exception of Saturdays, Sundays, 
public holidays and leave days that have been officially designated 
as such for the staff of The Hague University of Applied Sciences. 

WSF 2000 Student Financing Act 2000 (Wet op de Studiefinanciering 2000). 
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Chapter 1. General Provisions 

Article 1.1 Scope 
1. These Regulations apply to the full-time, three-year format of the programme Communication & 

Multimedia Design (CMD) – User Experience Design (UXD) for the 2021-2022 academic year. 
2. The student cannot derive any rights from the Programme and Examination Regulations that were valid 

in previous academic years, unless stated expressly that they form part of a transitional arrangement 
as referred to in Article 3.5. 

Article 1.2 Information provision 
1. The programme will provide students with information about the education programme in good time via 

the Student Portal or Blackboard. 
2. The programme will always provide students the study guide before the unit of study begins via the 

Student Portal or Blackboard. The study guides can be found on Blackboard. 
3. The degree programme makes the lesson schedule for an entire education period available at least 10 

days before the start of the period. The degree programme will make the exam schedule for the period 
available to students as soon as possible before the start of the period. 

4. The programme will not subsequently change the timetables made available to students unless 
unforeseen circumstances arise. In the event of unforeseeable events, the programme will announce 
timetable changes as soon as possible. 

5. If an exam date must be changed, there must be a period of at least 10 working days between the date 
of the announcement of the change and the date of the new exam. The new exam date may also not 
be earlier than the original exam date. 

6. The student is responsible for regularly consulting his University email address, the Student Portal, 
Osiris and Blackboard. In case a student is no longer enrolled, he has to check the private email 
address known to THUAS. 

7. All communication with the Exam Board will be via Osiris Case. 
 

Article 1.3 Exam Board 
1. Every faculty of THUAS has one or more Exam Boards. For the programme CMD-UXD, this is the 

Exam Board ITD. Requests to the Exam Board are handled electronically through Osiris Case, a 
module in Osiris. Osiris Case can be found in a separate tab in Osiris. A short guide can be found on 
the Osiris page on the portal. For all other matters the Exam Board can be reached via ITD-
examencommissie@hhs.nl. 

2. The Exam Board’s duties and powers are set out in the Regulations of the Exam Board. The rules 
governing these duties and powers are set out in the Bylaws of the Exam Board. 

3. A student may contact the Exam Board on matters such as: 
a. a request for exemption from one or more tests; 
b. a request for exemption from compulsory participation in practical exercises with a view to being 

permitted to take the relevant test, whether or not being subjected to alternative requirements; 
c. a request for exemption from the entry requirement for taking a test; 
d. a request concerning admission to a shortened or accelerated track; 
e. a request concerning admission to an honours programme; 
f. a request concerning admission to a minor or other way of filling in the minor segment; 
g. a request concerning extension of the validity period of a test or partial test the student has passed; 
h. postponement of the conferment of a diploma; 
i. a request concerning adapted and other provisions for students with a disability or those suffering 

from a chronic illness or personal circumstances (see article 7.5.3.); 
j. a request concerning study provisions for students who perform elite sports, or perform at elite level 

in a cultural or other field; 
k. a request concerning a departure from the Regulations if the application thereof would result in 

paramount unfairness. 
4. The Exam Board may correct an apparent mistake in Osiris. The Exam Board will notify the student of 

this correction in writing. 
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Article 1.4 Legal protection 
1. A student can file an appeal with the Legal Protection Office against a decision made by an examiner 

or the Exam Board through Osiris Case. The following is considered equivalent to a decision: a refusal 
to decide within the period determined by law or under these regulations, or, in the absence of such a 
period within 6 working weeks. 

2. The procedure and requirements applicable to a notice of appeal are described in part 1 of the student 
charter.  

3. The Examination Appeals Board (EAB) handles appeals from students who disagree with a decision 
made by the Exam Board. 

4. An appeal must be submitted no later than six weeks after the decision has been made. Appeals 
submitted later than this will not be handled (except for cases of force majeure). If the six-week deadline 
is about to expire, the student can submit a preliminary appeal - in anticipation of a substantiated 
appeal.  

5. After receiving the appeal, the Exam Board is asked to determine whether the matter can be resolved 
amicably within three weeks. If this is not possible, the Exam Board will submit a written defence.  

6. This is followed by a meeting in which both parties are given the opportunity to explain their appeal and 
defence, and the EAB will have the opportunity to ask questions.  

7. In principle, the EAB announces a decision within 14 days after this meeting and the justified decision 
is announced afterwards.  

8. If a student disagrees with the decision by the EAB, the student can appeal to the Appeals Tribunal for 
Higher Education (CBHO) within six weeks. 

9. The Appeals Tribunal for Higher Education is an independent court of law. A student who disagrees 
with a decision made by their education institution can file an appeal with the Appeals Tribunal. The 
Appeals Tribunal will present its decision in a ruling. This ruling cannot be appealed. 
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Chapter 2. Programme 

           Consult PC 

Article 2.1 Aim of programme 
Technology is weaving itself into the fabric of our daily lives. New developments have allowed computing 
to move away from the desktop and onto our bodies, clothes and all around us. People’s experiences are 
shaped and created through their use of technology. In the programme we look at the experience of the 
interaction between humans and technology. We’ll arm students with the research, user experience and 
design knowledge needed to design interactions that make a difference to our daily lives - and the world. 
Students will be challenged to question and experiment in order to evaluate human perceptions and create 
new experiences in a creative and hands-on international environment. The programme is a 3-year 
international variant of the 4-year Dutch programme Communication & Multimedia Design.  
 
           Endorse PC 

Article 2.2 Programme profile 
This programme is based on the national programme profile described on 
http://www.vereniginghogescholen.nl/opleidingsprofielen . The following competencies correspond to this 
profile: 
1. Research, interpret and define  
2. Create concepts  
3. Visualize and prototype 
4. Evaluate and validate 
5. Plan and collaborate 
6. Reflect 

Consult PC, Endorse FC, Endorse GC 

Article 2.3 Study programme structure 
The programme in Communication & Multimedia Design – User Experience Design is offered as an 
English full-time three-year HBO-track. 
 

Article 2.4 Language of instruction 
-The language of instruction of the programme is English, on account of internationalization and opening 
the programme for foreign students. 
-If a unit of study is offered in another language, this will be clearly stated in the module description of the 
relevant unit of study, in accordance with the Foreign Languages Code of Conduct contained in Part 1 of 
the Students' Charter. 
 

Article 2.5 Admission to the programme 
Programme admission is governed by THUAS’s Regulations for enrolment and de-registration for 
Bachelor’s and Associate degree programmes. Information on admission requirements and conditions can 
be found on the Student and external portal. 
          Endorse PC 

Article 2.6 Study load 
The programme study load is 180 credits, of which 60 credits are awarded for the propaedeutic phase 
and 120 for the post first-year programme.  
              Endorse PC 

http://www.vereniginghogescholen.nl/opleidingsprofielen
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Article 2.7 Specialisations 
This programme does not feature any specialisations.  
 

Article 2.8 Accelerated and shortened tracks 
1. This programme is a three-year HBO-track, a variant of the 4-year Dutch program Communication & 

Multimedia Design. This is a compact, in-depth track with a study load of 180 credits, only accessible 
to those who hold a vwo diploma or a diploma deemed equivalent by the Admission Committee. This 
track has a nominal duration of three years.  

2. Any student wishing to be admitted to a three-year HBO-track must indicate this when applying in 
Studielink. The Admission Committee decides on the student’s eligibility for this track pursuant to the 
stipulations in article 7.9a of the WHW.  

3. The student who wishes to take a shorter route may submit a personally motivated request to the Exam 
Board (see article 4.12). 

 

Article 2.9 Additional costs 
1. Student enrolment is not conditional upon any financial contribution other than the payment of tuition 

fees. 
2. The purchase of certain educational materials or tools is deemed necessary for the programme. The 

costs are estimated to be € 500 per academic year. The educational materials or tools required are as 
follows: 
a. study books; 
b. license for online learning environment; 
c. printing costs. 

3. Costs may also be attached to excursions and working visits as part of the education programme. If 
the student is unable to pay these costs, an equivalent option providing the achievement of the same 
academic goals, will be offered; the relevant application procedure is given in the module description 
of the relevant programme component. The excursions and working visits are as follows: 
a. Field Trip (as part of Study and Career unit of study): max. € 300; 
b. miscellaneous excursions within the Netherlands. 
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Chapter 3. Education 

Art 3.1.3 in parts: 
AC endorse sub c and i, sub h (w.t.e.o. partial key weighting factor), sub e (attendance requirement and 

participation requirement) 
FC endorse sub h (w.t.e.o. partial key weighting factor), sub e (attendance requirement and participation 

requirement) 
PC endorse sub d, e (w.t.e.o. attendance requirement and participation requirement), g 

OC consult sub e concerning attendance requirement and participation requirement, sub c en i, sub h 
(w.t.e.o. partial key weighting factor) 

Article 3.1 Structure of the education programme 
1. An academic year consists of two semesters. 
2. The academic calendar in Appendix 1 shows the devision of the academic year, including the moments 

in which tests are held,  
3. The units of study that make up the programme are described in the Education Programme Plan 

(appendix 2), which at least includes the following for each unit of study:  
a. the name of the unit of study; 
b. whether the unit of study forms part of the qualitative criterion applicable to study advice; 
c. the semester in which the unit of study is offered; 
d. the competencies corresponding to the unit of study; 
e. the teaching method(s) used, and compulsory attendance and/ or participation requirement of 

tutorials and practical training, where applicable; 
f. the number of contact hours; 
g. the number of credits; 
h. the test format, including the weighting factors for partial tests, where applicable; 
i. the method of testing; 
j. the week in which the test will be held. 

4. Degree programmes which partake in the ‘experiment leeruitkomsten’ are excluded from the above. 
 

Article 3.2 Work placements, activities and professional practice 
1. The full-time programme involves a graduation project in the professional practice of 20 weeks 

representing 30 credits. 
2. The full-time programme involves an optional work placement of 20 weeks representing 30 credits. 

Further provisions, information and conditions are described in the work placement handbook, which 
can be found on Blackboard. 

 

Article 3.3 Minors and electives 
1. The minor segment is worth 30 credits for this three-year Bachelor’s programme. The purpose of the 

minor segment is to broaden and deepen the professional competencies applicable to the major 
programme. 

2. The periods reserved for the minor segment are stated in Appendix 2. The minors and electives 
organised by the programme in Communication & Multimedia Design – User Experience Design are 
listed in Appendix 2. 

3. The minor segment may be filled in within or outside of the programme as follows: 
a. minors within our own or from another degree programme/ faculty/ (accredited) institution for higher 

education (in the Netherlands and abroad), 
b. a work placement (in The Netherlands and abroad), 
c. electives, i.e. 

1° electives held at THUAS, 
2° electives at another higher education institution, 

d. major units of study given by another programme, whether or not at THUAS, 
e. special tasks. 
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4. The minors and electives in which the student may enrol without requiring individual assessment by 
the Exam Board are stated in the list published on the Student Portal. 

5. The student must submit a request to the Exam Board at least 15 days prior to the commencement of 
the relevant minor or elective in the following cases: 
a. if the student wishes to follow a minor or elective at THUAS or externally which is not included in 

the list referred to in paragraph 4; 
b. if the student wishes to request exemption from components in the minor segment based on past 

results achieved in another programme. 
6. If the student performs special tasks as part of the elective as referred to in Article 3.3(3)(e), 3 credits 

will be awarded if the assessment is satisfactory, to the extent the following conditions have been met: 
a. the student plays an active role on the relevant committee, and where applicable attends at least 

80% of the committee meetings; 
b. the student must write a report on the activities he has performed as part of his special role, 

including timekeeping records, and will send it to either the Exam Board or an examiner designated 
by the Exam Board before the end of the relevant academic year; 

c. the student does not receive any financial compensation or financial assistance from the Profiling 
Fund for his committee membership. 

7. If the student uses a work placement abroad in line with THUAS minor-policy as referred to in Article 
3.3(3)(b) as an elective, he must report in detail on his activities. The Exam Board will determine the 
manner of reporting. 

 

Article 3.4 Honours programme 
The programme does not feature an honours programme. 

Article 3.5 Transitional measures 
According to what is stated in article 4.13, obtained (partial) results remain valid, also in case a student 
has ended his enrolment for the propaedeutic phase of a programme during the academic year before 
February 1st and enrols again for a subsequent academic year. 
 
Students who started the programme in 2016 have the following transitional measures:  
 
UXD-PPE-1-17 
Programming Prototyping 
Toolbox 

UXD-HT-19 HCI Technologies  

UXD-XLB-1-18 Experience 
Lab B UXD-XLB-20 (with an extra assignment to make the total 6 EC) 

UXD-LAB1-16 Skills Lab, 
partial test assignment  

Both UXD-PC-20 Programming Class, partial test assignment 
(prototyping)  
and UXD-OP-20 Online Presence (HTML/CSS part) 

UXD-TTB-1-18 Thinking 
Toolbox UXD-TTB-21 Thinking Toolbox 

UXD-UXP-1-18 UX & 
People UXD-UXP-20 UX & People 

UXD-UXT-1-18 UX & 
Technology UXD-UXT-21 UX & Technology 

Students who started the programme in 2017 have the following transitional measures:  

UXD-PTB-1-18 HCI 
Technologies UXD-HT-19 HCI Technologies 

UXD-XLB-1-18 Experience 
Lab B UXD-XLB-20 (with an extra assignment to make the total 6 EC) 

UXD-RD1-1-16 Research 
for Design I, assignment  

UXD-RD-19 Research for Design, partial test User Trialing 
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UXD-RD2-1-16 Research 
for Design II, assignment  

UXD-RD-19 Research for Design, partial test Ethnography 

UXD-LAB1-17 Skills Lab, 
partial test portfolio  UXD-PC-20 Programming Class, partial test assignment (Bootcamp) 

UXD-LAB-1-16 Skills Lab, 
partial test assignment  

Both UXD-PC-20 Programming Class, partial test assignment 
(prototyping)  
and UXD-OP-20 Online Presence (HTML/CSS part) 

UXD-TTB-1-18 
Thinking Toolbox 

UXD-TTB-21 Thinking Toolbox 

UXD-UXP-1-18 UX & 
People UXD-UXP-20 UX & People 

UXD-UXT-1-18 UX & 
Technology UXD-UXT-21 UX & Technology 

Students who started the programme in 2018 have the following transitional measures:  

UXD-RD1-1-16 Research for Design 
I, assignment  

UXD-RD-19 Research for Design, partial test User Trialing 

UXD-RD2-1-16 Research for Design 
II, assignment  

UXD-RD-19 Research for Design, partial test Ethnography 

UXD-BEP-1-16 Building Engaging 
Prototypes, portfolio 

UXD-BEP-19 Building Engaging Prototypes, assignment 

UXD-PTB-1-18 HCI Technologies UXD-HT-19 HCI Technologies 

UXD-LAB1-1-18 Skills Lab,  
partial test Programming Bootcamp 

UXD-PC-20 Programming Class,  
partial test assignment (Bootcamp) 

UXD-LAB1-1-18 Skills Lab,  
partial test HTML/CCS 

UXD-OP-20 Online Presence (HTML/CSS part) 

UXD-LAB1-1-18 Skills Lab,  
partial test Visual Skills 

UXD-PC-20 Programming Class,  
partial test assignment (prototyping) 

UXD-DC-1-16 Design and Creativity, 
assignment  

UXD-DC-20 Design and Creativity 

UXD-LAB2-1-16 Digital Playground, 
portfolio  

UXD-OP-20 Online Presence (content part) 

UXD-TTB-1-18 Thinking 
Toolbox 

UXD-TTB-21 Thinking Toolbox 

UXD-UXP-1-18 UX & People UXD-UXP-20 UX & People 

UXD-UXT-1-18 UX & 
Technology 

UXD-UXT-21 UX & Technology 

 

Students who started the programme in 2019 have the following transitional measures:  

UXD-DC-19 Design and Creativity Both UXD-DC-20 Design and Creativity and UXD-PC-20 
Programming Class assignment (prototyping) 
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UXD-PC-19 Programming Class 
assignment (HTML/CSS) 

UXD-OP-20 Online Presence (HTML/CSS part) 

UXD-OP-19 Online Presence UXD-OP-20 Online Presence 

UXD-PC-19 Programming Class 
assignment (Bootcamp) 

UXD-PC-20 Programming Class assignment (bootcamp) 

UXD-TTB-1-18 Thinking 
Toolbox 

UXD-TTB-21 Thinking Toolbox 

UXD-UXP-1-18 UX & People UXD-UXP-20 UX & People 

UXD-UXT-1-18 UX & 
Technology 

UXD-UXT-21 UX & Technology 
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Article 3.6 Test results that are subject to becoming outdated the 
following academic year 

Not applicable. 
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Chapter 4. Tests 

Article 4.1 Tests and partial tests 
1. A unit of study concludes with a test. 
2. A test may consist of several partial tests or in the case of cumulative testing, will be conducted in 

several components. 
3. A written test lasts no longer than two clock hours per session. This is not including a possible 

extension of the duration of the test. The degree programme states the duration of the test in the 
module description for the educational unit and this may only differ from the maximum standard if 
relevant for the content and following consultation with the dean. 

 

Article 4.2 Testing method and time at which tests are held 
1. Appendix 2 describes for each unit of study in what format the tests will be administered. If necessary, 

due to force majeure, it is possible to deviate from the determined test format during the academic year. 
The moment in which the tests of a unit of study will be administered must be published in a timetable 
at the start of that particular unit of study. The 10 day-term as stated in article 1.2, paragraph 5 must 
be observed.  

2. In case of cumulative tests, the first test will be administered on several occasions and the resit will be 
administered on one single occasion.  

Article 4.3 Conditions for participating in tests 
1. The student is obliged to comply with the Test Regulations (Appendix 3), and if applicable, the digital 

test regulations.  
2. If it is compulsory for a student to take part in practical exercises or/ and there is a participation 

requirement, such as practical training or tutorials, before being allowed to take a test or partial test, 
this is stated in Appendix 2 and in the module description of the unit of study concerned. The module 
description also includes the procedure the student must follow if he wishes to submit a request for 
exemption from compulsory practical exercises to the Exam Board, whereby the latter may decide to 
impose alternative requirements. 

3. If the student is required to pass one or more tests to allow him to sit a test or partial test, this condition 
is set out in Appendix 2 as well as in the module description of the unit of study corresponding to the 
test or partial test. The module description also sets out the procedure that a student should follow to 
request an exemption from the Exam Board. 

 
PC Consult, FC Endorse, GC Endorse 

Article 4.4 Public nature of oral tests and examinations 
Oral tests and examinations are not open to the public unless provided otherwise in the module 
description of the relevant unit of study. In special cases the Exam Board may decide otherwise. 
 

Article 4.5 Assessment 
1. A test or partial test may be marked as follows: 

a. a grade on a scale of 1.0 up to and including 10.0, or 
b. a ‘good’, ‘pass’ or ‘fail’ mark, or 
c. satisfactory/ not satisfactory. 

2. If a test or partial test is marked with a grade as referred to in paragraph 1(a), the grade will be 
expressed with one decimal. The average figure for grades resulting from a weighted or an arithmetic 
average of several partial tests is calculated on the basis of the results of the partial tests which are 
expressed with one decimal. If the average figure includes more than one decimal, the average figure 
is cut off after the first decimal (example: 6.49 is rounded to 6.4). 

3. Units of study which represent 10 or more credits are assessed with a grade on a scale from 1.0 to 
10.0. 
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Article 4.6 Provisions applicable to partial tests 
1. If a test consists of several partial tests, the result of the test will only be determined if: 

a. the student has achieved a ‘good’, ‘pass’ or ‘fail’ mark for all partial tests marked on the basis of a 
‘good or ‘pass’, and 

b. the student has at least achieved a grade of 4.5 for every partial test marked with a grade, unless 
the module description of the relevant unit of study and the Education Programme Plan state 
differently; 

c. the student has achieved ‘satisfactory’ for all partial tests marked on the basis of a ‘satisfactory’/ 
‘not satisfactory’. 

2. If the conditions referred to in paragraph 1 have been met, the test result will be determined as the 
weighted average of the results of the partial tests marked with a grade. The weighting factors 
applicable to partial tests are described in Appendix 2. 

3. The above (1 and 2) does not apply to cumulative tests, which include several components that form 
one single test, but does apply to the resits of cumulative tests. 

 

Article 4.7 Award of credits 
1. Credits are allocated to a unit of study in whole numbers ranging from a minimum of 3 credits and, in 

the propaedeutic phase, to a maximum of 6 credits. Credits are awarded if the student:  
a. has achieved a grade of 5.5 or higher for the test of the unit of study concerning, or 
b. has achieved a ‘good’ or 'pass' mark, as referred to in Article 4.5(1), for the test of the unit of study 

concerning, or 
c. ‘satisfactory’ or 
d. has been granted exemption from the test of the unit of study concerning by the Exam Board. 

2. No credits are awarded for passing a partial test. 
3. The final results of tests taken for units of study cannot counterbalance each other, the results of partial 

tests can. 
 

OC Consult, FC Endorse, GC Endorse 

Article 4.8 Announcement of results 
1. The results of a test, partial test or a component of a cumulative test must be announced in Osiris no 

later than 15 working days after the date on which it was administered, but at least 3 working days prior 
to the scheduled resit. In case of force majeure, the degree programme manager may determine to 
extend the term with up to 5 working days, but no later than 3 days prior to the scheduled resit date. 
Students will be informed of this by the degree programme. The student can report overdue 
announcement of the result to the programme manager. 

2. The examiner and the Exam Board may correct apparent mistakes in Osiris. Examiners may only do 
so within 2 months after the date on which the test or partial test was administered. After this time 
frame, the student may derive rights from the results as posted in Osiris, unless the student could 
reasonably have known that the entered result is an apparent error. 

3. Results that have been announced via other media, for example OnStage and Blackboard, are not 
definitive and no rights can be derived from this. 
 

OC Consult, FC Endorse, GC Endorse 

Article 4.9 Review 
1. The grading system for the various components of a test, partial test or component of a cumulative test, 

will be announced prior to the examination or on the actual test form. If the grading system is not 
mentioned, the same grading system will apply to all components of the test. Based on the qualitative 
analysis of the test, the examiner may adjust the grading retroactively. The examiner has to report the 
adjustment of the grading to the Exam Board. 



 

 
Programme and Examination Regulations 
Faculty IT & Design – version 1.1 draft 
The Hague University of Applied Sciences 2021-2022 37 
 

2. The student will be offered the opportunity to review the marked test, partial test or cumulative test and 
the applied grading system at a time to be announced by the programme. This examination review 
must occur within 25 working days after the administration of the (partial) test and at least 3 days before 
the resit. The student may make an appointment with examiner at another opportune moment if the 
student is able to show a valid reason for his inability to be present during the announced review. 
Review of the test may also take place remotely in a digital classroom setting. In cases where a review 
of the test in a digital classroom setting is not possible, the answers of the test should be made 
available. The student only has the one-time right to review the test. For tests where no collective 
review opportunity has been scheduled, for example in case of an internship report or assignment, the 
student may schedule an individual meeting with the examiner to review the test. The same time limits 
apply here. 

3. During the test review, students are not allowed to take notes of or write on the test, or make any 
changes to the submitted work, nor is it allowed to take pictures or make copies in another way. The 
programme manager can derogate from this in consultation with the exam board. 
 

Article 4.10 Force majeure 
If a force majeure event precludes the student from taking a test or partial test, and if this affects 
academic progress, the Exam Board may decide that the student may take the test or partial test at 
another time. The student may submit a request to that end to the Exam Board in writing, stating reasons. 
A circumstance qualifies as force majeure when it is not possible to fulfil an obligation for a reason that 
cannot be attributed to the person in question. The request must be submitted to the Exam Board no later 
than five working days after the relevant test or partial test was held. 

 
OC Consult, FC Endorse, GC Endorse 

Article 4.11 Resits 
1. One resit will be offered in the same academic year for every test or partial test. The module description 

of the relevant unit of study states when resits will be held for every test or partial test. In case a resit 
for a test or partial test cannot take place in the same academic year because a resit would not 
reasonably fit within the education programme due to the specific nature of a unit of study, this will be 
stipulated in the module description. 

2. The student may participate in the same test or partial test no more than twice per academic year, 
insofar as the test or partial test is held on more than two occasions per academic year. The student 
may resit tests passed with satisfactory marks in the academic year in which these were attained or in 
the following academic year. The student is not permitted to resit tests passed with satisfactory marks 
in subsequent years. Tests from the propaedeutic phase cannot be retaken after the propaedeutic 
exam has been issued. 

3. For cumulative tests, the resit consists of one (partial) test. 
4. The highest result achieved applies to resits of tests and partial tests. 
5. The Exam Board may in special cases decide to depart from the provisions of paragraphs 1, 2 and 3 

and to allow an additional resit. For instance in case the progress in the study is endangered by force 
majeure. The student may submit a request to that end to the Exam Board in writing, stating reasons.  

 
OC Consult, FC Endorse, GC Endorse 

 

Article 4.12 Exemption 
1. The Exam Board may grant a student exemption from a test if it is of the opinion that the student already 

meets the requirements in terms of content and level of the relevant unit of study. The Exam Board 
determines the period of validity for the exemption. No exemption can be granted from a partial test or 
a component of a cumulative test. 

2. Exemption may be granted on the basis of the following: 
a. the tests results achieved for another NVAO-accredited degree programme, 
b. the competencies, knowledge or skills acquired through (work) experience. 

3. A student wishing to apply for exemption may submit a request to the Exam Board via Osiris Case 
stating reasons. The request must be accompanied by the supporting documents showing that the 
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student already meets the requirements for the relevant unit of study. The request must be submitted 
to the Exam Board no later than 5 working days after the unit of study has commenced. 

4. If the request is incomplete, the Exam Board may decide to allow the student to complete the request 
within a period to be determined by the Exam Board. 

5. The Exam Board will inform the student of its decision in writing within 15 working days of receipt of the 
request. If the student has been given the opportunity to complete the request as referred to in 
paragraph 4, the Exam Board will inform the student of its decision within 15 working days of receipt of 
the additional information. 

 
OC Consult, FC Endorse, GC Endorse 

Article 4.13 Validity period of test results 
1. If a student has passed either a propaedeutic exam or a final exam, the exam results are valid 

indefinitely. 
2. a. Test results, partial test results and exemptions are valid indefinitely, but can lose their validity if 

knowledge, skills or insight have become demonstrably outdated. 
b. Every year, the degree programme publishes test results that are subject to becoming outdated 
the following academic year following a balanced assessment (see article 3.6). The Exam Board then 
determines whether an individual result can reasonably be considered no longer valid. 

3. Contrary to section a of paragraph 2, the following transitional arrangement applies to test results and 
exemptions previously obtained. Section b of paragraph 2 applies: 
a. the (partial)test results and exemptions obtained between 1 September 2007 and 31 August 2011 

are valid for at least ten years until the student has passed the exam for the relevant programme 
phase, unless a different validity period was laid down in the Programme and Examination 
Regulations in force at that time;  

b. the (partial) results and exemptions obtained before 1 September 2007 are valid indefinitely, unless 
a limited validity period was laid down in the Regulations in force at that time; 

c. the (partial) test results obtained from 1 September 2011 are valid for at least five years, calculated 
from the date on which the test was taken. 

4. At the student’s written request, the Exam Board may in special cases, as stated in article 7.5, but not 
exclusively, decide to extend the validity period of a test or partial test result or exemption therefrom, 
or to administer an additional or alternative test. Requests to extend the validity based on approved 
personal circumstances are awarded at a minimum for the number of months for which compensation 
has been awarded from the Profiling Fund. The request must be submitted to the Exam Board no later 
than 15 working days prior to the expiry of the validity period applicable to that particular test or partial 
test. 

Article 4.14 Declaring tests or partial tests invalid 
1. If irregularities have been detected in a test or partial test, after having consulted with the dean the 

Exam Board may decide to declare that test or partial test invalid also for students who were not found 
to have committed irregularities, if the Exam Board is of the opinion that the assured quality of the tests 
and examinations has been compromised. 

2. If no irregularities have been detected in a test or partial test, the Exam Board can, having done careful 
investigation and after consultation with the dean of the faculty, from its statutory duty to ensure the 
quality of the tests and examinations (article 7.12b, paragraph 1.a WHW), decide that a test is invalid, 
if it is of the opinion that the assured quality of the tests cannot be guaranteed. 
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Chapter 5. Exams and Diplomas 

Article 5.1 Exams 
1. An exam is attached to both the propaedeutic phase and the main phase of a Bachelor's and Associate 

degree programme. 
2. The Exam Board determines the results of an exam. The date on which the Exam Board determines 

the exam results is declared as the exam date.  
3. An exam has been taken if the student has passed the tests for the units of study corresponding to the 

phase concerned. 
4. Contrary to paragraph 2, before determining the results of an exam the Exam Board may itself 

undertake to assess the student's knowledge, understanding and skills if the results of the relevant 
tests give cause to do so.  

 

Article 5.2 Graduation 
The programme’s regulation for graduation sets out the rules relating to graduation, assessment in the 
graduation phase and determination of the results of the final examination. The regulation for graduation 
can be found on Blackboard. 
 

Article 5.3 Award of degrees 
1. If the Exam Board has determined that the student has passed the final examination, the Executive 

Board will award the student a Bachelor of Science degree. 
2. The student may express the degree awarded as part of his name as referred to in  

WHW, article 7.19(a).  
 

Article 5.4 Diploma 
1. The Exam Board will award the student a diploma in evidence of the fact that he has passed the 

propaedeutic exam or final exam in accordance with article 7.11 WHW. 
2. If it is found that the student does not meet the procedural requirements for the award of a diploma, as 

set out in the Enrolment and Disenrollment Regulations on Bachelor’s and Associate Degree 
Programmes, the diploma will not be awarded until such time as the student meets these requirements. 

3. The student who has met the requirements for completing the final exam, can file a request with the 
Exam Board via Osiris Case to decide at a later time in the academic year that the student has complied 
with all the requirements. The student must file a reasoned request in writing at least 5 days prior to 
the meeting of the Exam Board. After the meeting, the Exam Board will share its decision with the 
student in writing. 

4. The text on the diploma is written in Dutch and English.  
5. The diploma includes a list of grades. The following information is shown on the diploma: 

a. the complete names and date of birth of the student; 
b. the date of the meeting on which the Exam Board determined the exam results; 
c. the name of THUAS and the programme name as recorded in the Central Register of Higher 

Education Study Programmes (CROHO);1 
d. a list of the units of study successfully completed by the student and the accompanying results; 
e. the date on which the programme was last accredited or the date on which the programme was 

successfully audited as a new programme; 
f. for the final exam: the degree awarded to the student; 
g. for the final exam: the qualification associated with passing the final exam, if applicable. 

 

 
 
1 The Central Register of Higher Education Study Programmes (CROHO) is managed by DUO and can be 
consulted via https://www.duo.nl/particulier/contact/. 

https://www.duo.nl/particulier/contact/
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6. A diploma supplement in the European standard format as referred to in WHW, article 7.11(4), is added 
to the diploma if the student has passed the final exam. The diploma supplement is drawn up in the 
English language. If the student has successfully completed an honours programme, an annotation 
thereof will be placed on the diploma supplement and the student receives a separate certificate. 

7. If the student terminates his studies prematurely and the Exam Board is unable to award him a diploma, 
the student will receive a statement showing which tests he has passed, if desired. The student must 
submit a request to that end to the Exam Board in accordance with article 1.3.1. 

 

Article 5.5 Distinctions 
1. The Exam Board will determine whether a student has passed the propaedeutic exam or the final exam 

‘with distinction’ or ‘with highest distinction’. If the student meets the conditions for either of the above 
distinctions, the distinction will be recorded on the diploma. 

2. The following conditions apply to these distinctions:  
a. the weighted average of the results achieved by the student for all units of study corresponding to 

the propaedeutic or main phase must be at least: 
1° 8 for the distinction ‘with distinction’; 
2° 9 for the distinction ‘with highest distinction’, and 

b. the student has been awarded at least the following marks for all units of study corresponding to 
the propaedeutic or main phase:  
1° 7 or ‘pass’ for the distinction ‘with distinction’; 
2° 8 or ‘pass’ for the distinction ‘with highest distinction’, and 

c. the student has been granted exemption from less than half of the education programme in the 
propaedeutic or main phase, and 

d. the Exam Board has never found the student guilty of fraud, and 
e. for the distinctions for the propaedeutic exam of the programme that it has been obtained within 1 

academic year. 
f. for the distinctions for the final exam of the bachelor programme that the student has completed 

the programme in a maximum of 5 academic years. 
g. for the distinctions for the final exam of the Ad-programme that the student has completed the 

programme in a maximum of 3 academic years. 
3. The conditions under paragraph 2.e., f. and g. apply to students who have started the propaedeutic or 

main phase of the programme from the academic year 2021-2022 and onwards. 
4. The number of credits applicable to the relevant unit of study applies as the weighting factor in 

calculating the average as referred to in paragraph 2(a). The results achieved for units of study marked 
on the basis of the ‘pass’ or 'fail’ scale are not included in determining the average mark, nor are the 
units of study for which the student has received exemption. 

 

Article 5.6 Certificates in recognition of special contributions 
1. In addition to their diploma, students who are actively engaged in organisations aimed at improving the 

study and social environment may also receive a certificate showing their extra activities, provided that 
the student has not received any credits or financial compensation for these activities. A student must 
be nominated for a certificate by a minimum of two employees of THUAS. 

2. Nominations for students who have carried out activities within the faculty or programme should be 
addressed to the relevant dean. Nominations for students who have carried out University-wide 
activities should be addressed to the Executive Board. 

3. The dean or the Executive Board respectively will decide whether to award the certificate to the student 
and, if their decision is positive, will present it to the student. 

4. A student who has managed to combine study and elite sports can request – next to his diploma – a 
certificate from the elite sports coordinator, which will be signed by the Executive Board and the director 
of NOC*NSF. 
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Chapter 6. Counselling 

OC Consult, FC Endorse, GC Endorse 

Article 6.1 Study choice activity 
After application the student will be invited to a study choice activity. This will consist of an oral intake and 
assessment and can also include a language and/ or mathematics test. The activities are used to 
examine the match between the student, the programme and the future occupational field. The student 
receives a study advice based on this study check activity. 
 

Article 6.2 Counselling  
1. Study career counselling is offered to all students during the course of the programme, and consists of 

activities aimed at providing the student with an understanding of what motivates him, his talents and 
outlook, as to enable him to make choices for the purpose of influencing the content of his education 
programme. 

2. Until the student has successfully completed the propaedeutic phase (for students of an Ad-programme 
the first academic year), he will be invited to at least two meetings with his study career counsellor per 
academic year to discuss study progress on the basis of the results achieved. Always within 10 working 
days, a report is made of these meetings, which is acknowledged by both the study career advisor and 
the student. 

3. The activities relating to study career counselling are set out in the relevant module descriptions. 
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Chapter 7. Study Advice 

GC Endorse 

Article 7.1 Study advice in the propaedeutic phase 
1. At the end of the first year of enrolment in the propaedeutic phase of a programme, the student will 

receive advice on the continuation of his studies within or outside the programme in which he is 
enrolled. The advice will be issued to the student in writing or sent to the student’s University email 
address and/ or the email address known to the school at that time by the Exam Board on behalf of 
and under the responsibility of the dean. 

2. Study advice may be issued as long as the student has not passed the propaedeutic exam. 
3. The student may receive positive, deferred or binding negative study advice. Binding negative study 

advice is issued if, with due regard for the student's personal circumstances, the student is considered 
to be unsuitable for the programme because his study results fail to meet the requirements set out in 
this chapter.  

4. If a student terminates his enrolment in the propaedeutic phase of a programme during the academic 
year, after the 1st of February, he will still receive study advice no later than the end of the relevant year 
of enrolment. If the student has interrupted his studies for personal reasons and has requested the 
Exam Board on a timely basis to take account of these reasons, the Exam Board may decide to 
postpone the issuance of study advice until the end of the next academic year in which the student 
enrols in the same programme. 

5. If the student unenrols before 1 February of the current academic year, and doesn’t re-enrol in the 
same academic year study advice will not be issued to the student. If he enrols for the same programme 
in a later academic year, his enrolment will be seen as ‘first enrolment’ (also see article 3.5). 

6. If a student commenced his studies on a regular student intake date in February, the phrase 'in the first 
year of enrolment' in this chapter means: the period from the intake date until the end of February in 
the following calendar year. The ‘second year of enrolment’ means: the period from the month of 
February in the calendar year following the intake date until the end of February in the second calendar 
year following the intake date. 

 
FC Endors qualitative criterion, GC Endorse 

Article 7.2 Study progress standards 
1. If the student has passed the propaedeutic exam at the end of the first year of enrolment, he will be 

issued positive study advice. 
2. A student has complied with the study progress standard for the first year of enrolment if he has 

achieved at least 50 credits in the propaedeutic phase. 
3. If a student has been exempted for one or more units of study in the propaedeutic phase, the norm of 

50 credits still applies.  
4. If by the end of his first year of enrolment the student has not complied with section 2 of this article, he 

will be issued with a binding negative study advice.  
5. If at the Exam Board’s discretion the student’s personal circumstances give reason to do so, study 

advice may be deferred, the procedure for which is set out in Article 7.5. 
 

GC Endorse 

Article 7.3 Positive study advice 
A student who has received positive study advice may continue his studies. 
 

GC Endorse 
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Article 7.4 Binding negative study advice 
1. A student who has received binding negative study advice may no longer enrol in the same Bachelor's 

programme at The Hague University of Applied Sciences. 
2. Binding negative study advice may only be issued if the following conditions have been met: 

a. the student has been offered student career advice/ academic student counselling; 
b. information on the student’s study progress has been recorded in Osiris, the student tracking 

system; 
c. the programme has scheduled at least one resit in the same academic year for each unit of study, 

with the exception of units of study of a specific nature (e.g. work placement or selective project) 
for which a resit would not reasonably fit within the education programme; 

d. prior warning has been given to the student at a time such that the student has had the opportunity 
to improve his study results; 

e. the student’s personal circumstances have been taken into account insofar as the student has 
submitted a timely request to that effect to the Exam Board; 

f. the student has been given the opportunity to be heard by the Exam Board before issuing the 
binding negative study advice. 

3. If binding negative study advice is issued to the student during an academic year, his enrolment will be 
terminated by the Executive Board as of the second full month following the month in which the negative 
binding study advice was issued in writing or was sent to the student’s university of applied sciences 
email address or to the student’s current email address as known at that time by THUAS of applied 
sciences.  

4. A binding negative study advice may also extend to a bachelor’s degree programme or an Associate 
degree programme that shares the propaedeutic phase of a bachelor’s degree programme or the first 
period of 60 credits of an Associate degree programme. In that case, the study advice will state the 
bachelor’s degree programme or Associate degree programme to which the study advice pertains. 

 
GC Endorse 

 

Article 7.5 Personal circumstances and deferral of study advice 
1. The Exam Board may decide, after having taken notice of a motivated advice from the student 

counsellor, to defer issuing study advice if the student’s personal circumstances give reason to do so. 
A certain period of time will be stipulated for the deferral of study advice, after which period study advice 
will subsequently be issued. Also the study progress standard that the student must comply with after 
this period will be stipulated. The Exam Board may also decide to attach further conditions to the 
deferral of study advice. The decision regarding deferral, including the period of deferral, the study 
progress standard that must be met, and any further conditions, will be issued by the Exam Board via 
Osiris Case.  

2. If the student wishes the Exam Board to take his personal circumstances into consideration, he must 
inform the student counsellor and his study career counsellor of these circumstances as soon as they 
arise, or as soon as possible thereafter. The student must also submit to the Exam Board an adequately 
substantiated request to defer study advice on account of personal circumstances no later than 2 
working weeks before advice is to be given. The student alone is responsible for reporting such 
circumstances, submitting a request to the Exam Board and for drawing up a study plan in consultation 
with his study career counsellor to prevent or minimise a possible delay in completing his studies. 

3. At the Exam Board’s discretion, only the following personal circumstances may give reason to defer 
study advice: 
a. illness: any type of physical or mental ailment; 
b. disability: a physical, sensory or mental limitation; 
c. pregnancy and childbirth; 
d. special family circumstances: 

1° the long-term care of a blood relative or a member of the student’s household on account of 
their illness; 

2° long-term psychological and/ or social problems in the student’s household; 
3° other circumstances that are considered special family circumstances; 
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e. elite sports or other elite-level activities, which place the student among the top performers on 
national or international level in his discipline, and on which the student spends at least 15 clock 
hours a week; 

f. membership of the General Council, an academy council or programme committee; 
g. membership of a University committee, to the extent it is included in the 'List of Student 

Organisations and Participation Bodies' in Part 1 of the Students' Charter of the relevant academic 
year; 

h. board membership of a study association, student association or student organisation with full legal 
capacity, to the extent the association or organisation is included in the 'List of Student 
Organisations and Participation Bodies' in Part 1 of the Students' Charter of the relevant academic 
year. 

4. The student who has received a postponed advice and decides not to enrol in the following academic 
year, can enrol again for the same degree programme in the subsequent academic year. The conditions 
for postponement as described in the postponed advice will apply to that student. 

 
Article 7.6 Re-enrolment following binding negative study advice 
1. a. A binding negative study advice is cancelled after three years will have passed after the advice was 

issued. 
b. For students who started in 2015/16, 2016/17 and 2017/18 academic years, the provisions of the 
PER for their academic year apply; after one year has passed from the end of the academic year in 
which negative binding study advice was received, students may submit a request to the dean to be 
readmitted to the relevant degree programme. 
c. Students who have been issued a negative binding study advice prior to the academic year 2015/16, 
it holds that they may reapply for the relevant degree programme. 

2. The dean may consent to the re-enrolment of the student for this programme, provided the student 
makes a reasonable case for being able to successfully complete the programme. The dean will judge 
whether this is the case. 

3. If the student obtains approval to re-enrol, he will pursue the education programme applicable at the 
time of re-enrolment. After the first year of enrolment, calculated from the date of the student’s re-
enrolment, study advice will again be issued in accordance with the study progress standard applicable 
to the first year of enrolment on the basis of the results achieved by the student in that year. Results 
obtained earlier, provided that they are not determined to be outdated and are still included in the 
curriculum, maintain their validity. 

 

Article 7.7 Planning and deadlines 
1. Study advice will be issued no later than 31 July of the relevant year of enrolment, unless the 

opportunity to earn credits is still offered in the period from 31 July up to and including 31 August. Study 
advice will in that case be issued at the latest on 31 August of the relevant year of enrolment. 

2. Before study advice is issued, a warning will be given at the latest on 31 March concerning the 
possibility of the student receiving binding negative study advice.  

3. In case the student would like the Exam Board to take his personal circumstances into consideration 
when issuing study advice, he must ensure that the Exam Board receives a request to that effect via 
Osiris Case on 1 July at the latest before the study advice is issued. 

Article 7.8 Appeal provisions 
1. If a student has lodged an appeal in accordance with Article 1.4(7) against the decision to issue him 

binding negative study advice, implementation of that advice will be suspended until the Examination 
Appeals Board has made a decision on the appeal, or until the student has withdrawn the appeal. 

2. If desired, the student may therefore re-enrol or continue to be enrolled for the duration of the appeal 
period with the Examination Appeals Board to avoid any unnecessary study delay if his appeal is 
upheld. Any study results obtained during this period will not be included in the assessment of the 
appeal by the Examination Appeals Boards. 

3. If the Examination Appeals Board has ruled that the appeal is unfounded or inadmissible, or if the 
student withdraws the appeal, the Executive Board will terminate the student’s enrolment. Termination 
will take effect from the month following the month in which the student has withdrawn the appeal or in 
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which the Legal Protection Desk has informed the student that the Examination Appeals Board has 
taken a decision. 
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Chapter 8. Irregularities 

Article 8.1 Scope 
1. The term ‘irregularities’ includes, but is not limited to the following: 

a. failure to follow the written or verbal regulations or instructions concerning tests; 
b. fraud; 
c. plagiarism. 

2. The term ‘fraud’ includes, but is not limited to the following: 
a. viewing another candidate’s paper during a test; 
b. having prohibited materials within sight or within reach at the test; 
c. submitting work under a name, other than the student’s own; 
d. breaching the regulations (in part) laid down to prevent fraud during a test; 
e. making one’s own material available to others to be submitted as (part of) assessed work; 
f. apprising oneself of the test questions, assignments or model answers to a test before the test is 

held; 
g. copying test questions and/ or model answers during or after a test, either for personal use or for 

putting these at the disposal of others; 
h. using forged information for research as part of a unit of study or thesis; 
i. falsifying assessments. 

3. The term ‘plagiarism’ includes, but is not limited to the following acts: 
a. including the work of others, whether verbatim or paraphrased, in quotation marks or otherwise, in 

one’s own work without further qualification or citation of sources; 
b. presenting detailed ideas or the findings of others as one’s own ideas or findings. 

 

Article 8.2 Procedure concerning the discovery of irregularities 
1. If irregularities are suspected before, during or after a test, the following procedure applies: 

a. The student will be given the opportunity to finish the test or examination. 
b. The invigilator or examiner will confiscate any potential evidence. 
c. The invigilator or examiner will prepare a report which at least includes his observations and the 

grounds on which fraud is suspected. 
d. The invigilator or examiner will be supported, if necessary, by an examination assistant and will 

notify the Exam Board of any irregularity or suspicion of fraud and will present a report. 
e. The Exam Board will inform the student of the suspicion of irregularities within 5 working days of 

receiving the information. 
f. The Exam Board will give the student an opportunity to be heard within 15 days of receiving the 

report, and will do so by means of a written invitation. 
g. The Exam Board will establish whether irregularities have taken place within 15 working days of 

the date on which the student was given the opportunity to be heard. 
h. If further investigations are required, the Exam Board may decide to extend the period of 15 days, 

and will inform the student thereof in good time. 
i. The decision will be communicated to the student in writing together with any sanctions imposed, 

a copy of which communication will also be sent to the dean. 
j. In case of an irregularity or irregularities, a remark is made by the Exam Board in Osiris.  

2. In the event of suspected fraud, plagiarism or other irregularities, the completed work will not be 
reviewed. The examiner will not assess the work submitted. If the Exam Board establishes that fraud, 
plagiarism or other irregularities have not been committed, the work will then be reviewed and 
assessed. 

3. For the detection of plagiarism in texts, use may be made (among other things) of electronic detection 
programmes. By submitting text, students grant permission for their text to be included in the database 
of the relevant detection programme. The student should submit work in a format that can be read by 
the electronic detection programme. The permitted file formats are published in the Study Guides and 
on Blackboard. 

4. If an irregularity is found or suspected in a test, the Exam Board may decide to investigate previous 
tests submitted by the same student to determine whether irregularities can be found. 



 

 
Programme and Examination Regulations 
Faculty IT & Design – version 1.1 draft 
The Hague University of Applied Sciences 2021-2022 47 
 

 

Article 8.3 Sanctions 
1. Depending on the seriousness of the irregularities, including repeated irregularities, the Exam Board 

may impose the following sanctions: 
a. warning; 
b. declare the relevant test or partial test invalid; 
c. exclude the student from taking part in the relevant test for a maximum period of 1 year; 
d. exclude the student from additional tests to be specified by the Exam Board, for a maximum period 

of 1 year; 
e. a combination of the above measures. 

2. At the Exam Board’s request, the Executive Board may proceed with the following sanctions: 
a. permanent termination of the student’s enrolment in the programme; 
b. report the incident to the police; 
c. a combination of the above measures. 

3. An appeal or objection against a sanction imposed by the Exam Board or the Executive Board on the 
basis of this article may be lodged with the Legal Protection Desk via Osiris Case within 6 weeks of the 
decision. 
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Chapter 9. Special Provisions 

        PC Consult, FR Endorse, GC Endorse 

Article 9.1 Provisions for students with a disability 
1. A student with a disability arising from a handicap or chronic illness is entitled to effective, i.e. suitable 

and essential adapted provisions, unless it would disproportionately burden THUAS to provide them. 
Adapted provisions are intended to remove or limit obstacles and to foster the independence and full 
participation of students as far as possible. The adapted provisions may relate to the following: 
a. access to buildings; 
b. the education programme, including work placements; 
c. study timetables; 
d. the teaching methods, including supervision; 
e. the education materials, and 
f. tests. 

2. Students with a disability who wish to assert their right to adapted provisions must submit an adequately 
substantiated request to the Exam Board. The request must also include a recommendation by the 
student counsellor, which is based on a certificate submitted to the student counsellor, issued by a BIG-
registered health care professional, containing the student’s personal details and the medical 
diagnosis. Contrary to the previous sentence, students suffering from dyslexia need only submit a 
certifying statement based on an examination by a qualified psychologist or orthopedagogist. If deemed 
necessary by the Exam Board for the purpose of its decision, the Exam Board may ask the student to 
show the earlier mentioned certificate. 

3. The following periods apply to decision-making on facilities for students with a disability: 
a. the student counsellor will issue a recommendation to the Exam Board within 15 working days after 

the intake interview relating to the student’s disability; 
b. the Exam Board will issue its decision on the granting of adapted provisions within 15 working days 

of receipt of the student counsellor's recommendation; 
c. a decision granting adapted provisions will be implemented within 15 working days after the 

decision has been taken; 
d. if the request relates to a complex provision, each of these periods may be extended by a further 

15 working days. The relevant officer will inform the student of the extended period before the 
expiry of the original period. 

 

Article 9.2 Provisions for elite performance students 
1. A student who performs elite sports, or performs at elite level in a cultural or other field, may submit a 

request for study provisions. The student must submit such a request to the Exam Board without delay 
at the start of the academic year, or immediately after commencing the activities. 

2. The Exam Board will issue a decision within 15 working days of receiving the request. The Exam Board 
will seek the advice of the elite sports coordinator in the case of elite sports, and the student counsellor 
in the case of any other type of elite performance. 

 

Article 9.3 Provisions for students who previously studied abroad 
1. A student who has been granted admission on the basis of a secondary education diploma earned 

outside the Netherlands may submit a request to be allowed 30% more time to take tests or partial 
tests in the Dutch language and/ or to be allowed the use of a 1 or more dictionaries during the first 
three years of enrolment at THUAS. This request can be submitted throughout the entire academic 
year to the Exam Board, though it should preferably be submitted as soon as possible after the start of 
the academic year via Osiris Case. 

2. The Exam Board may extend the provisions at the student’s request.  
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Article 9.4 Provisions applicable to other situations 
In special cases provisions may be made available to students who do not satisfy the conditions referred 
to in Articles 9.1-9.3. In these instances, the dean will decide on whether or not to implement the 
provisions. 
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Chapter 10. Final Provision 

Article 10. Departure from the Programme and Examination 
Regulations 

1. The Exam Board will decide on cases not covered by the Programme and Examination Regulations or 
where application of the Regulations would result in extreme unfairness, unless the department 
manager has the authority to do so in respect of the subject concerned.  

2. A student may submit a request to depart from the Programme and Examination Regulations to the 
Exam Board. If the subject falls outside the scope of the Exam Board’s competence, it will pass on the 
request to the department manager.  

3. In case the articles of these Regulations do not provide reasonable decision-making periods, the Exam 
Board decides within 15 working days.  
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Appendix 1 Academic Calendar 2021 – 2022 

The Academic calendar has been laid down October 27th 2020 by the Executive Board of THUAS.  
  

Period  From  Until incl.   
Semester 1  30-08-2021  04-02-2022  

· Autumn recess  18-10-2021  22-10-2021  
· Christmas Holiday  27-12-2021  07-01-2022  

Semester 2  07-02-2022  01-07-2022  
· Spring recess  28-02-2022  04-03-2022  
· Easter  15-04-2022  18-04-2022  
· King’s Day  27-04-2022    
· Liberation Day  05-05-2022    
· Ascension Day  26-05-2022  27-05-2022  
· White Monday  06-06-2022    
· Summer recess  18-07-2022  26-08-2022  

  
  
Definitions   
Since the various holidays/ recesses are not identical, the following definitions are used:   
• Holiday period: no activities that are required or mandatory for the degree programme. This refers to the 
time periods when the buildings are closed (see remark 2 below).   
• Recess: no scheduled educational activities, but projects and tests/ resits may be scheduled. This refers 
to fall, spring and summer break.   
  
1) The academic year starts on Monday in the working week in which 1 September falls. If 1 September 
falls in a weekend, the academic year starts on the following Monday.   
2) The buildings are closed on holidays, on the Friday after Ascension Day and during Christmas Holiday.   
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  Week  Monday  Friday Scedule  Activities 
34  23-8-2021  27-8-2021  0    Preparation week 

Semester 
1  

35  30-8-2021  3-09-2021  1  week 1  Opening of the academic year 
36  6-9-2021  10-9-2021  2  week 2    
37  13-9-2021  17-9-2021  3  week 3    
38  20-9-2021  24-9-2021  4  week 4   
39  27-9-2021  1-10-2021  5  week 5    
40  4-10-2021  8-10-2021  6  week 6    
41  11-10-2021  15-10-2021  7  week 7    
42  18-10-2021  22-10-2021    Recessweek Autumn recess  
43  25-10-2021  29-10-2021  8  week 8    
44  1-11-2021  5-11-2021  9  week 9  Thu 4 November 2021 ThinkFest  
45  8-11-2021  12-11-2021  10  week 10     
46  15-11-2021  19-11-2021  11  week 11     
47  22-11-2021  26-11-2021  12  week 12    
48  29-11-2021  3-12-2021  13  week 13    
49  6-12-2021  10-12-2021  14  week 14    
50  13-12-2021  17-12-2021  15  week 15    
51  20-12-2021  24-12-2021  16  Week 16    
52  27-12-2021  31-12-2021    Recessweek Christmas recess  

01  3-1-2022  7-1-2022    Recessweek Christmas recess  

02  10-1-2022  14-1-2022  17  week 17    
03  17-1-2022  21-1-2022  18  week 18    
04  24-1-2022  28-1-2022  19  week 19    
05  31-01-2022  4-2-2022  20  week 20     

Semester 
2  

  
  
  

06  7-2-2022  11-2-2022  1  week 1   Propedeuse Graduation UXD  
Tue 8 February 2022  

07  14-2-2022  18-2-2022  2  week 2    
08  21-2-2022  25-2-2022  3  week 3    
09  28-2-2022  4-3-2022    Recessweek Spring recess  
10  7-3-2022  11-3-2022  4  week 4    
11  14-3-2022  18-3-2022  5  week 5  Minormarket Mo 14 March 2022  
12  21-3-2022  25-3-2022  6  week 6  

 
13  28-3-2022  1-4-2022  7  week 7  

  
14  4-4-2022  8-4-2022  8  week 8    
15  11-4-2022  15-4-2022  9  week 9  Fr 15 April Good Friday 
16  18-4-2022  22-4-2022  10  week 10   Mo 18 April Easter Monday 
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17  25-4-2022  29-4-2022  11  week 11   We 27 April King’s Day 
18  2-5-2022  6-5-2022  12  week 12  Thu 5 May Liberation Day 
19  9-5-2022  13-5-2022  13  week 13    
20  16-5-2022  20-5-2022  14  week 14    
21  23-5-2022  27-5-2022  15  week 15  Thu 26 & Fr 27 May Ascension  
22  30-5-2022  3-6-2022  16  week 16    
23  6-6-2022  10-6-2022  17  week 17  Mo 6 June Whit Monday  
24  13-6-2022  17-6-2022  18  week 18    
25  20-6-2022  24-6-2022  19  week 19    
26  27-6-2022  1-07-2022  20  week 20     

 27  4-7-2022  8-07-2022  21  week 21   
28  11-7-2022  15-07-2022  22  week 22 Bachelor Graduation UXD  (will be 

announced later) 
29-33  18-7-2022  19-8-2022    Recessweek Summerbreak 

34  22-8-2022  26-8-2022  0    Preparation week 
35  29-8-2022  2-9-2022  1  week 1   
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Appendix 2 Education programme Plan (EPP) 

The applicable codetermination articles are mentioned near art. 3.1. 
 

CMD-UXD 
 
 

Year 1 Semester 
 

Competencies Teaching 
method 

(***compulsory 
attendance) 

Contact 
hours 

 
 

Credits Test format Partial** tests and 
weighting factors 

Test* 
(latest) 

Resit* (latest) 
 
 

Unit of study 
 

1 2      week week 

UXD-RD-19  
Research for Design  

X  1 seminar 40 5 assignment 
(ethnography) 

60% 8 20 

assessment 
(user trialing) 

40% 15 20 

UXD-SC-1-17  
Study and Career  

X  5 Fieldtrip*** 6 3 Individual 
assignment 
(Community 

building) 

P / F 8 20 

seminar 28 assessment 
(Professional skills) 

100% 8 20 

UXD-IUX-1-16  
Introduction UXD  

X  1, 6 seminar 21 3 assignment 100% 9 20 

UXD-DC-20  
Design and Creativity  

X  2, 3 seminar 28 3 assignment 100% 9 20 

UXD-PC-20  
Programming Class  

X  3 XD workshop in 
intro week 

8 3 assignment 
 

P / F 4 7 

bootcamp*** 32 assignment 
(Bootcamp) 

100% 10  15 

UXD-OP-20  
Online Presence  

X  1,2,3,4,5,6 seminar 32 4 assignment 100% 19 3 (in 2nd 
semester) 

UXD-VID-1-16  
Values in Design  

X  6 seminar 24 3 assignment 100% 17 20 

UXD-P1-1-16  
Project Bespoke Design  

X  1, 2, 3, 4, 5, 6 studio 56 6 assessment 100% 19 3 (in 2nd 
semester) 

 

https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-RD-19&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-RD-19&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-SC-1-17&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-SC-1-17&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-IUX-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-IUX-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-DC-20&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-DC-20&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-PC-20&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-PC-20&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-OP-20&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-OP-20&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-VID-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-VID-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-P1-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-P1-1-16&collegejaar=2021
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CMD-UXD 
 

Year 1 Semester 
 

Competencies Teaching 
method 

(***compulsory 
attendance) 

Contact hours 
 

 

Credits Test format Partial tests and 
weighting factors 

Test* 
(latest) 

Resit* 
(latest) 

 
 

Unit of study 
 

1 2      week week 

UXD-PSE-1-16  
Psychology of 
Experience  

 X 1, 6 seminar 26 3 written exam 
(at school) 

100% 8 15 

UXD-ID1-1-16  
Interaction Design I  

 X 1, 2, 3 seminar 23 3 assignment 100% 8 15 

UXD-BEP-19  
Building Engaging 
Prototypes  

 X 3, 4 seminar 39 3 Individual assignment 100% 9 15 

UXD-P2-1-16  
Project Design for 
Emotion  

 X 1, 2, 3, 4, 5, 6 studio 53 6 assessment 100% 9 15 

UXD-PE-1-16  
Persuasive Experiences  

 X 1, 2 seminar 24 3 written exam 
(at school) 

100% 18 21 

UXD-ID2-1-16  
Interaction Design II  

 X 1, 2, 3 seminar 24 3 assignment 100% 18 21 

UXD-PRO2-1-16  
Programming Extended 
Class  

 X 3 seminar 27 3 assessment 100% 19 21 

UXD-P3-1-16  
Project Research and 
Design  

 X 1, 2, 3, 4, 5, 6 studio 48 6 assessment 100% 19 21 

 
  

https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-PSE-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-PSE-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-ID1-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-ID1-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-BEP-19&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-BEP-19&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-P2-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-P2-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-PE-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-PE-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-ID2-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-ID2-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-PRO2-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-PRO2-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-P3-1-16&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-P3-1-16&collegejaar=2021
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*) test and resit dates are communicated via the course guides (all test info), blackboard (announcements) and schedule (assessments). School weeks are listed in the annual academic 
calendar. 
**) optional for the internship you can do a minor or and exchange. 

 
 
 
 
 

CMD-UXD 
 
 

Year 2 Semester 
 

Competencie
s 

Teaching method 
(***compulsory 

attendance) 

Contact 
hours 

 
 

Credit
s 

Test format Partial tests 
and weighting 

factors 

Test* 
(latest) 

Resit* (latest) 
 
 

Unit of study 
 

1 2      week week 

UXD-WPL30-1-17  
Internship**  X  1,2,3,4,5,6 Tutorial*** 10 30 portfolio 100% 20 10 

Minor segment**  X  

UXD-PS1-1-17  
Project Shared Spaces   X 1,2,3,4,5,6 Studio 68 12 assessment 100% 15 21 

UXD-RTB-19  
Research Toolbox   X 1,4 Workshop 25 3 assignment 100% 11 18 

UXD-UXB-19  
UX in Business   X 1,5,6 Seminar 21 3 written exam 

(at school) 100% 10 18 

UXD-HT-19  
HCI Technologies   X 1,2,3,5,6 Seminar, workshop, 

studio*** 110 6 portfolio 100% 19 9 (following 
semester) 

UXD-XLA-1-17  
Experience Lab a  

  
  

 X 5,6 Tutorial*** 24 6 portfolio Good / Pass / 
Fail 16 21 

https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-WPL30-1-17&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-PS1-1-17&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-PS1-1-17&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-RTB-19&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-RTB-19&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-UXB-19&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-UXB-19&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-HT-19&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-XLA-1-17&collegejaar=2021
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*) test and resit dates are communicated via the course guides (all test info), blackboard (announcements) and schedule (assessments). School weeks are listed in the annual academic 
calendar. 
**) Four test and resit moments per year. See Regulation for Graduation 2020-21 for details. 
 
Explanation 

The total amount of contact hours (in clockhours) per unit of study is mentioned and includes test hours. The total amount of contact hours of the 
EP, is mentioned in the EP, and is compliant with the following: 

1. Fulltime; the propaedeutic phase contains at least 480 contact hours, the main phase yearly contains 320 contact hours in total. 
2. Parttime: contains at least 40% of the contact hours of the fulltime amount of contact hours. Dual: in case of a predominantly in-school 

curriculum the amount of contact hours equals  the  fulltime programme. In case of a predominantly outside-school programme the amount 
of contact hours equals the parttime programme. 

3. The educational programme of the mainphase shows a gradual decrease in the amount of contact hours. 
4. In the last column ‘selfstudy hours’ has been added. This is also mentioned in the module description.

CMD-UXD 
 

Year 3 Semester 
 

Competencie
s 

Teaching method 
(***compulsory 

attendance) 

Contact 
hours 

 
 

Credit
s 

Test format Partial tests 
and weighting 

factors 

Test* 
(latest) 

Resit* (latest) 
 
 

Unit of study 
 

1 2      school week school week 

UXD-PS2-21  
Project Smart Society  X  1,2,3,4,5,6 Studio 68 12 portfolio 100% 16 20 

UXD-DCT-1-18  
Design & Creativity 
Toolbox  

X  2,3 Workshop 25 3 assignment 100% 8 13 

UXD-UXT-21  
UX & Technology  X  1,3,6 Seminar 26 3 portfolio 100% 8 13 

UXD-TTB-21  
Thinking Toolbox  X  1,6 Workshop 25 3 assignment Good / Pass / 

Fail 17 17 (spring 
semester) 

UXD-UXP-20  
UX & People  X  1,6 Seminar 21 4 assignment 100% 18 18 (spring 

semester) 
UXD-XLB-20  
Experience Lab b  
  

X  5,6 Tutorial*** 24 5 portfolio Good / Pass / 
Fail 18 18 (spring 

semester) 

UXD-GRA-1-18  
Graduation Project   X 1,2,3,4,5,6 Tutorial*** 8 30 assessment 100% ** ** 

https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-PS2-21&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-PS2-21&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-DCT-1-18&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-DCT-1-18&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-UXT-21&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-UXT-21&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-TTB-21&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-UXP-20&collegejaar=2021
https://hhs.osiris-student.nl/%22%20/l%20%22/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-XLB-20&collegejaar=2021
https://hhs.osiris-student.nl/#/nav/n4/onderwijscatalogus/extern/?cursuscode=UXD-GRA-1-18&collegejaar=2021
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Appendix 3 Test Regulations 2021-2022 

Article 1. General provisions  
1.1 These Test Regulations contain the rules for correct conduct during examinations for all Bachelor’s 

degree and Associate degree programmes at The Hague University of Applied Sciences. The 
regulations form part of the Programme and Examination Regulations.  

1.2 In these regulations, the term ‘test’ also includes partial tests and resits.  
1.3 Violation of the Test Regulations may be regarded as an irregularity in the sense of Chapter 8 of the  

Programme and Examination Regulations (PER).  
1.4 The student has a period of six weeks in which he may submit an objection or lodge an appeal with 

the Legal Protection Desk against any decision taken on the basis of these regulations. This period 
will commence on the day after the announcement of the decision (via Osiris Case) and runs 
throughout the holiday periods.  

1.5 If the Exam Board has decided to grant adapted provisions to a student with a disability arising from 
a handicap or chronic illness on the basis of Article 9.1 of the Programme and Examination 
Regulations, this may lead to deviations from the rules set out in these Test Regulations, to the 
extent in which the deviations follow from the decision of the Exam Board. 

1.6 THUAS retains the ownership of the tests at all times. The appropriation of a test of partial test, and/ 
or the distribution of it in any form is prohibited at all times. 

Article 2. Conditions for written tests  
2.1 The student must be enrolled for the test in accordance with the rules set out in Article 8 of these 

regulations.  
2.2 The student is expected to be present in the examination room and to be seated in the place 

allocated to him 15 minutes before the designated start time of the examination. Students who arrive 
after the designated start time will be denied entry. Opportunities for resits are described in Chapter 
4 of the PER. 

2.3 Students must present a valid form of ID (not a copy or photograph) prior to the examination, 
namely: 

a. a passport or identity card, where this passport or identity card has been issued by a 
member state of the European Union, Great Britain, Northern Ireland, Norway, Iceland, 
Lichtenstein or Switzerland, or 

b. a Dutch driving licence or an EU driving licence, or  
c. a Dutch residence permit, or  
d. a Dutch W-document (issued to asylum seekers) or a Privileged Person’s Identity Card 

(‘Geprivilegieerdendocument’ – issued to persons with diplomatic status).  
2.4 The student must sign the attendance list.  
2.5 During the examination, the student may only use the question sheets and examination stationery 

provided, and the permitted aids/ tools, as stated on the cover page of the test. The invigilators may 
also distribute coloured scrap paper. No other paper or scrap paper is allowed. Any aids/ tools other 
than those named above must be placed out of sight and out of reach of the student. 

2.6 Students must leave their jackets, bags, mobile phones, watches and any other non-permitted aids/ 
tools in the designated place and should switch off their mobile phones. Students are not allowed to 
wear a watch, and/ or a smartwatch, during the examination. 

2.7 From the moment that the examination papers are handed out, students are not permitted to 
communicate with others in any way, or to exchange paper or aids/ tools, with the exception of those 
stated in Article 2.9.  

2.8 Students are only allowed to open the question paper after the invigilator has given instructions to do 
so.  
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2.9 If a student is unclear about anything, he may call the attention of the invigilator by raising his hand. 
2.10 Students are not permitted to remove or record an image of tests, answer sheets or scrap paper. 
2.11 Students are not permitted to use the bathroom during examinations that last two clock hours or 

less. If an examination last for longer than two clock hours, students are permitted to use the 
bathroom once after 15 minutes have passed since the start of the examination, and no later than 30 
minutes before the end of the examination. This should be under the supervision of an invigilator. 
Students should leave their work behind in such a way that other students are unable to see this 
work.  

2.12 The work that is handed in must be written in pen. The first page of the work handed in should 
indicate the number of pages which make up the work. Each page should be numbered and should 
state the student’s name and student number.  

2.13 The student may not leave the examination room during the first 15 minutes and the last 15 minutes 
of the examination. 

2.14 After leaving the examination room, the student must immediately move out of earshot of the 
examination room.  

2.15 Examinations for the same degree programme that take place on the same day and at significantly 
different geographic locations must be scheduled at least two clock hours apart to ensure enough 
time for students to reach both locations. 

Article 3. Conditions for digital tests at THUAS testing locations 
3.1 Students should be enrolled for the test in accordance with the provisions of Article 8 of these 

regulations. 
3.2 When students take digital tests at THUAS testing locations the test is made on a device managed 

by THUAS or on a device of their own that has been approved for BYOD (Bring your own device) by 
THUAS in a suitable equipped examination room. With exception of Articles 2.5 and 2.12, the 
provisions in Article 2 of these regulations apply similarly to digital examinations. Additional test 
regulations may also be specified that arise from the specific nature of a digital examination. These 
regulations are shown on the digital cover sheet and/ or the instruction sheet of the test and will also 
be provided to the student well before the start of the examination. 

3.3 Digital examinations for the same degree programme that take place on the same day must not be 
scheduled immediately after one another to ensure sufficient time for students to rest, and to 
accommodate extension periods of individual examinations. 

Article 4. Conditions for digital tests administered remotely (online, 
via the internet) 

4.1 Students should be enrolled for the test in accordance with the provisions of Article 8 of these 
regulations. 

4.2 When students take digital tests administered remotely (online, via the internet) they take a test on a 
device that they own, or a device that is lent to them by THUAS or another party. 

4.3 Students must have access to a device, any specified software required to take the test, and an 
internet connection. The email sent to students informing them about the examination will provide 
details about the use of permitted and non-permitted software. This will also be stated on the digital 
cover sheet of the test. 

4.4 The student may only use the permitted aids/ tools, as stated on the cover sheet of the test. This 
information will also be provided to the student well before the start of the examination. 

4.5 Students are not permitted to communicate with other students during the examination in any 
manner whatsoever. 

4.6 The student submits their test by uploading it using the digital button provided for this purpose in the 
electronic test environment. 
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4.7 The moment of submission of the test is the moment after which it is no longer possible to upload 

the test taken. The opportunity to upload the test ends at the specified time. 
4.8 The email informing the student about the examination will provide details about the type of file that 

the student should use for creating and uploading the test and this will also be specified on the 
digital cover sheet of the test. 

4.9 Students are not allowed to record the test questions on paper or on their own device, or to 
photograph or film the test or parts of the test.  

4.10 By submitting the test the student declares that he took the test in accordance with the test 
regulations and that it is his own work. 

4.11 The provisions of Article 2 of these regulations do not apply. Special test regulations and/ or 
invigilation regulations will be drawn up for digital examinations administered remotely, depending 
on the specific characteristics of the test. These regulations are shown on the digital cover sheet 
and/ or instruction sheet of the test and will also be provided to the student well before the start of 
the examination. 

 
Article 5. Conditions concerning digital invigilation (proctoring) for 

digital tests administered remotely (taken online via the 
internet) 

 
 
5.1 The student should be enrolled for the test in accordance with the provisions of Article 8 of these 

regulations. 
5.2 When students take digital tests administered remotely (online, via the internet), they take the test 

on their own device, or on a device lent to the student by THUAS or another party. 
5.3 The device used by the student should possess a separate or built-in webcam and microphone 

which work correctly, other specified software required to take the test, the Chrome internet browser, 
and a stable internet connection. The email sent to students informing them about the examination 
will provide details about the use of permitted and non-permitted software. 

5.4 The student should have a well-lit and clear table/ desk upon which only any supporting material 
specified in advance should be placed. 

5.5 Students should identify themselves on camera in accordance with Article 2.3. 
5.6 The student may only use the permitted tools/ aids as stated on the cover sheet of the test. This 

information will also be provided to the student well before the start of the examination. 
5.7 Students should be seated 30 minutes prior to the start of the examination in a room that other 

people are unable to access during the administration of the test. 
5.8 During the 30-minute period preceding the start of the examination to the time at which the test is 

submitted, the student is not permitted to have contact with other people, other than the digital 
instructor for the examination via the chat function. 

5.9 Students submit the test by uploading it using the digital button provided for this purpose in the 
electronic test environment. 

5.10 Students should show their work environment to the digital invigilator, including their table/ desk 
using a webcam. 

5.11 Students are not permitted to leave the room in which they are sitting during the allotted time. 
Students are not permitted to be out of sight of the camera. Therefore, students are not permitted to 
use the bathroom. 

5.12 While taking the test, students are not permitted to make sounds, or background noise, such as 
humming, etc. 

5.13 Students are not permitted to use earplugs, headphones or other types of ear phones. This is only 
possible if the student has obtained permission to do so from the Exam Board in advance, so before 
the administration of the examination. 

5.14 Students are not permitted to use any form of additional screen. 
5.15 Eating and/ or drinking is not permitted during the examination. 
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5.16 Students are not allowed to wear a watch, and/ or a smartwatch, during the examination or to use 

any other mobile device such as a mobile phone. 
5.17 The student will be called to conduct the system check by an email from the examination 

administrator and must carry out the system check no later than 48 clock hours prior to the start of 
the examination. After the check has been completed successfully, the student will receive a second 
email containing a link to the online examination. 

5.18 Unless stated otherwise on the cover sheet of the test, only the Chrome browser may be used 
during the examination and all other applications should be closed. 

5.19 Students are not allowed to record the test questions on paper or on their own device, or to 
photograph or film the test or parts of the test. 

5.20 By submitting the test, the student declares that he has taken the test in accordance with the test 
regulations, that it is entirely his own work, and that he understands that any suspected irregularities 
will be communicated to the Exam Board. 

5.21 Further test regulations and/ or invigilation regulations will be drawn up for digital examinations 
administered remotely, depending on the specific characteristics of the test. These regulations are 
shown on the digital cover sheet and/ or instruction sheet of the test and will also be provided to the 
student well before the start of the examination. 

 

Article 6. Conditions for other forms of tests and forms of 
administering tests 

6.1 Students should be enrolled for the test in accordance with the provisions of Article 8 of these 
regulations. 

6.2 The degree programme will ensure that the student is informed in good time about test regulations 
and invigilation regulations for other tests that are not written or digital, such as oral tests, 
presentations, paper assessments and practical assessments. These regulations will be laid down in 
the module description of the unit of study concerned. 

6.3 Tests for the same degree programme that take place on the same day and at significantly different 
geographic locations, must be scheduled at least two clock hours apart to ensure enough time for 
students to reach both locations.  

Article 7. Supervision and irregularities 
7.1 The invigilators are responsible for monitoring the conduct of written and digital tests at THUAS 

examination locations. At least one invigilator must be present at all times in the examination room 
during written and digital tests taken on site at THUAS.  

7.2 The monitoring of good conduct during digital tests administered remotely may involve the use of 
digital invigilation, also known as ‘proctoring’. Remote invigilators use software to monitor the tests 
taken by students for irregularities, during and/ or after the examination. For more information and 
the procedure, see:  
[https://dehaagsehogeschool.sharepoint.com/sites/StudentServices/SitePages/Making-exams-at-
home-with-online-proctoring.aspx 

7.3 The student must follow the instructions of invigilators and other staff members before, during and 
immediately after the examination.  

7.4 The student is not allowed to enter into a discussion with the invigilator during the examination.  
7.5 If the student displays behaviour during the examination which the invigilator deems disturbing to 

other students, and the student does not cease this behaviour after being warned, the invigilator 
may decide to remove the student from the examination room.  

7.6 In the event of irregularities, the procedure described in Article 8.2 of the Programme and 
Examination Regulations will be followed. A report on the relevant incidents will be sent to the Exam 
Board.  
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Article 8. Enrolment procedure for tests 
8.1 Students enrol during the test enrolment period that has been opened for this purpose, via Osiris to 

take all tests and/ or partial tests. Exception: students who are in the first year of enrolment in the 
propaedeutic phase of the respective degree programme will be enrolled by the degree programme 
for the tests or partial tests they have not yet taken or completed. The degree programme is 
responsible for providing students with adequate information about the enrolment period. 

8.2 Students enrol for minors and other options, and in doing so are automatically enrolled for the tests 
belonging to that unit of study, but not for the resits.  

8.3 The student is responsible for correctly enrolling in good time for tests or partial tests (not only for 
written or digital tests, but also for oral tests, presentations, paper assessments and practicals, etc.) 
in Osiris. Students should always check whether they are enrolled, and if they are not, should take 
immediate action to perform the enrolment via Osiris. 

8.4 Students who do not wish to take the test for which they have enrolled should de-enrol in good time 
to create space for fellow students and/ or with a view to the limited number of opportunities to take 
tests.  

8.5 After the formal test enrolment period, the degree programme will organise a late enrolment period. 
Students who have not enrolled for a test (or partial test) during the formal test enrolment period for 
whatever reason may be able to enrol in person at the Faculty Office desk during a limited time 
period for late enrolments, which will be determined by the degree programme and published on the 
portal. Students may still be able to take the test (or partial test) if they enrol during the late 
enrolment period, though this is solely where organisationally possible (including the availability of 
places). If the student is also unable to enrol during the late registration period, he will be excluded 
from taking the test (or partial test). Each test period has an a test enrolment period and a late 
enrolment period. 

Article 9. Complaints about an a test or administration of a test 
9.1 Complaints concerning a test or the administration of a test can be submitted to the Exam Board of 

the respective degree programme. 
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